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Curacao 
Credit Card Disclosures 

 

Interest Rates and Interest Charges  

Annua l  Percentage Rate  
(APR)  for  Purchases  

29.99% to  39.99% when you  open you r  account ,  based  on  your  

c red i twor th iness .  

Penal ty  APR and When i t  
Appl ies  

39.99%  

This  APR may be app l ied  to  your  account  i f  you :  

1 )  Make  a  la te  paymen t ;  

2 )  Make  a  paymen t  t ha t  i s  re turned ;  o r   

3 )  Do e i t her  o f  the  above on another  account  tha t  you have wi th  us  

How Long Wi l l  the  Penal ty  APR Apply?  I f  your  APR is  increased fo r  
any  o f  these  reasons ,  t he  Pena l ty  APR w i l l  app ly  to  new t ransact ions  
indef in i te l y .  I f  your  account  becomes more  than 60 days pas t  due,  the  
Pena l ty  APR w i l l  app ly  to  a l l  ex i s t i ng  ba lances as  we l l  as  new 
t ransac t ions on your  account  and  w i l l  r ema in  in  e f fec t  fo r  ex is t ing  
ba lances  un t i l  you  make s i x  consecut ive  pe r iod i c  payments  on  t ime  

Paying Interest  No Grace Per iod  is  Prov ided.   We wi l l  beg in  charg ing  in te res t  on  
purchases  and a l l  o ther  amoun ts  charged to  your  account  on  the  
t ransac t ion  date .  

Minimum Interest  Charge  I f  you  are  charged in teres t ,  the  charge w i l l  be  no less  than :   fo r  AZ  
cus tomers  $0 .50 ;  f o r  CA customers  $1.50 ;  fo r  NV customers  $2 .00 .  

For  Cred i t  Card T ips  f rom 
the Consumer  F inancia l  
Protect ion  Bureau  

To learn  more  about  factors  to  consid er  when apply ing  for  or  using  
a  cred i t  card ,  v is i t  the websi te  of  the Consumer  F inanc ia l  
Protect ion  Bureau at  h t tp: / /www.consumerf inance.gov / learnmore  

  

Fees 

Annua l  Fee  None  

Transact ion Fees  None  

Penal ty  Fees  

• Late Payment 

• Returned Payment 

For  AZ and CA customers,  $10;  for  NV customers ,  $25  

$15  

 
How We Will Calculate Your Balance:  We use a method called "average daily balance (including new purchases)." 
 

Billing Rights:  Information on your rights to dispute transactions and how to exercise those rights is provided in the Credit Card Terms 
and Conditions. 
 

Monthly Periodic Rate:  The monthly periodic rate we use to calculate interest is a rate between 2.50% and 3.33%, and the 
corresponding annual percentage rate is stated in the table above. 
 

 
 

See reverse side for additional information. 
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Curacao 
Credit Card Disclosures (cont’d)  

 
 
Special Promotional Financing Offer Information 
At times, we may offer you special financing promotions for certain transactions ("special promotions").  The terms of this Agreement 
apply to any special promotions.  However, any special promotional terms that are different from the terms in this Agreement will be 
explained in promotion advertising or other disclosures provided to you.  When you make a qualifying purchase under one of these 
promotions, no interest will be assessed on the purchase if you make your monthly payments on time and pay the promotional balance 
in full within the applicable promotional period.  If you do not, interest will be assessed on the promotional balance from the date of the 
purchase.  Minimum or fixed monthly payments are required.  Regular account terms apply to non-promotional purchases and, after 
promotion ends, to promotional purchases.  Offers are subject to credit approval.  These promotional offers may not be available at all 
times for all purchases.  Please see any special promotion advertising or other disclosures provided to you for the full terms of any 
special promotion offered. 
 

Rates, fees, and terms may change: We have the right to change the rates, fees, and terms at any time, for any reason, in accordance 
with the Credit Card Terms and Conditions and applicable law. These reasons may be based on information in your credit report, such 
as your failure to make payments to another creditor when due, amounts owed to other creditors, the number of credit accounts 
outstanding, or the number of credit inquiries. These reasons may also include competitive or market-related factors. If we make a 
change for any of these reasons, you will receive advance notice and a right to opt out in accordance with applicable law. 
 

This information was accurate as of the date it was printed and is subject to change without notice. You should contact Curacao. 
 
APPROVAL AND CREDIT LIMIT TERMS: By accepting this Offer you are requesting a Curacao credit card account. You also certify 
that you are at least 18 years of age. If you are under 21 years of age, we will require that you provide us additional information in 
compliance with the Credit CARD Act of 2009. 
 
Notice: If you accept or use an account, you do so subject to the terms of this Offer and the Credit Card Terms and Conditions, which 
will be provided to you ("Agreement"). The Agreement and terms of your account are subject to change.  Any changes that you make 
to the Application will have no effect. This Offer and any resulting account are subject to the law of the state in which you reside and 
federal law. You agree that: You will be responsible for and will pay all charges and fees incurred on any account granted according to 
the Agreement; all statements made and information provided by you are true; our company, its affiliates and service or marketing 
vendors may monitor and/or record any conversations with you; your account will only be used for personal, family or household 
purposes; we are authorized to verify all information you provide; we may use any email address provided to us to send information to 
you about this Offer and your account including information about the status of this Offer or your account; we may obtain consumer 
credit reports related to this request for credit and for updates, renewals, extensions of credit and review or collection of your account; 
we are authorized to furnish information about you and your account to consumer credit reporting agencies and others who help 
service your account. Upon request, we will tell you the name and address of each consumer credit reporting agency from which we 
obtained a consumer credit report about you. 
 
You request us to issue a Card bearing your account number to, and in the name of, the Applicant.  You have read the account 
information notices, disclosure of credit card terms, and other terms that accompanied the Application. You understand and agree to 
them. You further agree that this Application and all resulting agreements will be subject to federal law and the law of the state in which 
you reside. 
 
California Residents: Married applicants may apply for separate credit. 
 
By submitting an Application you understand that you are requesting a Curacao Credit Card that will have a credit limit that is subject to 
increase or decrease at our sole discretion. 
 
USA PATRIOT Act Notice: Federal law requires all financial institutions to obtain, verify and record information that identifies each 
person who opens an account, including your name, address, date of birth and other information that will allow us to verify your identity.  
 
 

See reverse side for additional information. 
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Curacao  
Credi t  Card  

Terms and Condi t ions –  AZ,  CA,  NV  
 

A G R E E M E NT  T E R M S .  T o  s i m p l i f y  t h e  r e s t  o f  t h i s  
a g re e m e n t ,  t h e  f o l l o w i n g  d e f i n i t i o n s  w i l l  a p p l y  t h ro u g h o u t :  
“A g re e m e n t ”  m e a n s  t h e s e  C re d i t  C a rd  T e rm s  a n d  
C o n d i t i o n s  a n d  t h e  P r i c i n g  I n f o rm a t i o n  T a b l e  p ro v i d e d  t o  
y o u ,  w h i c h  i s  h e re b y  i n co rp o ra te d  i n t o  a n d  m a d e  a  pa r t  o f  
t h e s e  T e rm s  a n d  C o n d i t i o n s .  " C a rd ”  m e a n s  o n e  o r  m o re  
c a rd s  t h a t  w e  h a v e  i s s u e d  w i t h  y o u r  a c c o u n t  n u m b e r .  
" A c c ou n t ”  m e a n s  y o u r  c re d i t  c a rd  a c c o u n t  w i t h  A d i r  
I n t e rn a t i o n a l ,  L L C  d b a  C u ra c a o ,  i n c l u d i n g  s u b - a c c o u n t s  
s u c h  a s  t h e   V a r i a b l e   A c c o u n t  a n d  R eg u l a r  (F i x e d  
P a y m e n t )   A c c o un t .    " A c c o un t "  a n d  " C a rd "  a re  
s y n o ny m o us .  “W e ” ,  “ u s ” ,  “ o u r ”  a n d  “C u ra c a o ”  m e a n  A d i r  
I n t e rn a t i o n a l ,  L L C  o r  a n y  s u b s e q u en t  h o l d e r  o r  a s s i g n e e    
o f  y o u r  A c c o u n t  a n d  a n y  b a l a n c e s  a r i s i n g  u n d e r  i t .  " Y o u ”  
a n d  “ y o u r ”  m e a n  e a ch  a n d  e ve ry  p e r s o n  r e s p o ns i b l e  f o r    
t h e  A g re e m e n t  o r  w h o  u s e s  t h e  A c c o u n t  o r  C a rd ,  i n c l u d i n g  
w i t h o u t  l i m i t a t i o n  a c c o u n t  h o l d e r s ,  a u th o r i z e d  u s e rs ,  c o -
a p p l i c a n t s  a n d  c o - s i g n e rs .  

A C C E P TA N C E  O F  A G R E E M E NT .   Y o u  a re  r e s p o n s i b l e  f o r  
a l l  a m o u n t s  o w e d  o n  y o u r  A c c o u n t ;  y o u  a g re e  t o  r e p a y  a l l  
a m o u n t s  o w ed  o n  y o u r  A c c ou n t  a c c o rd i n g  t o  t h e  t e rm s  a n d  
c o n d i t i o n s  o f  t h i s  A g re e m e n t .  T h i s  A g re e m e n t  i s  e f f e c t i v e  
w h e n  a n y  a c co u n th o l d e r  o r  a u th o r i z e d  u s e r  u s e s  t h e  
A c c o un t  o r  C a rd ,  a c t i v a te s  t h e  C a rd ,  o r  t a k e s  a n y  o th e r  
a c t i o n  w h i c h  i n d i c a te s  a c c e p ta n c e  o f  t h e  A c c o u n t  o r  C a rd .   
P l e a s e  k ee p  t h i s  A g re e m en t  ( i n c l u d i n g  t h e  P r i c i n g  
I n f o rm a t i o n  T a b l e )  w i t h  y o u r  r e c o rd s .  E a c h  C a rd  m u s t  b e  
s i g n e d  p r i o r  t o  i t s  u s e .  

C O N S U M E R  A C C O UN T .   T h e  A c c o u n t  m a y  o n l y  b e  u s e d  t o  
p u r c h a s e  g o od s  a n d  s e r v i c e s  f r o m  C u ra c a o ,  a n d  t h e  C a rd  
i s  n o t  a  g e n e ra l  p u rp o s e  c re d i t  c a rd .  Y o u  a g re e  t o  u s e  t h e  
A c c o un t  o n l y  f o r  p e r s o n a l ,  f a m i l y  o r  h o u s e h o l d  p u rp o s e s  
a n d  a l l  t r a n s a c t i o n s  w i l l  b e  d e e m e d  t o  b e  f o r  p e r s o n a l ,  
f a m i l y  o r  h o u s e h o l d  p u rp o s e s .   

A U T H O R IZ E D  U S E RS .   I f  y o u  w a n t  t o  a d d  a n  a u th o r i z e d  
u s e r  t o  y o u r  A c c o u n t ,  p l e a s e  b r i n g  h i m  o r  h e r  i n t o  o n e  o f  
o u r  s t o re s  o r  r e q u e s t  t h e  a d d i t i o n  i n  w r i t i n g .  I f  y o u  w a n t    
t o  c a n c e l  t h e  a u th o r i z e d  u s e  o f  y o u r  A c c o u n t  o r  C a rd ,   
w r i t e  t o  u s  a t  1 6 0 5  W e s t  O l y m p i c  B l v d . ,  L o s  A n g e l e s ,  C A  
9 0 0 1 5 ,  o r  c a l l  u s  a t  ( 8 7 7 )  C U R A C A O  O R  (8 7 7 )  2 8 7 - 2 2 2 6 .  
Y o u  a g re e  t o  a t t e m p t  t o  r e t r i e v e  t h e  C a rd  f r o m  t h e  
p re v i o u s l y  a u th o r i z e d  u s e r  an d  r e t u rn  i t  t o  u s  a t  t h e  
a d d re s s  m e n t i o n e d  a bo v e .  

U N A U T H OR IZ E D  U S E  A N D  L IA B IL IT Y .   I f  y o u r  C a rd  i s    
l o s t  o r  s t o l e n ,  o r  y o u  b e l i e v e  t h e re  i s  u n a u th o r i z e d               
u s e  o f  y o u r   C a rd ,   n o t i f y   u s    i m m e d i a te l y  a t  ( 8 7 7 )  
C U R A C A O  O R  ( 8 7 7 )  2 8 7 - 2 2 2 6 .  Y o u  c a n  a l s o  w r i t e  u s  a t   
t h e  a d d re s s  s ho w n  o n  yo u r  m on th l y  s t a t e m e n t .  Y o u  a g re e  
t o  c o o p e ra te  w i t h  u s  i n  m a k i n g  a  r e a s o n a b l e  i n v e s t i g a t i o n  
o f  y o u r  c l a i m .  Y o u  m a y  b e  l i a b l e  f o r  u n a u th o r i z e d  c h a rg e s  
t o  y o u r  A c c o u n t  p r i o r  t o  n o t i f y i n g  u s .  L i a b i l i t y  f o r  
u n a u th o r i z e d  c h a rg e s  s ha l l  n o t  e x c e e d  t h e  l e s s e r  o f   
$ 5 0 .0 0  o r  t h e  a m o u n t  o b ta i n e d  b y  t h e  u n a u th o r i z e d  u s e                      
b e fo re    n o t i f i c a t i o n     p u r s u a n t      t o       t h i s      p ro v i s i o n .   

" U n a u th o r i z e d  u s e "  d oe s  n o t  i n c l u d e  ( 1 )  a n y  u s e  f r o m  
w h i c h  y o u  r e c e i v e  a  b e n e f i t ,  o r  ( 2 )  u s e  b y  a n y  p e r s o n  t o  
w h o m  y o u  h a v e  g i v e n  t h e  C a rd  o r  a u th o r i t y  t o  u s e  t h e  
A c c o un t ,  a n d  y o u  w i l l  b e  l i a b l e  f o r  a l l  u s e  b y  s u c h  p e r s o n  
o r  p e r s o n s .  T o  t e rm i n a te  t h i s  a u th o r i t y ,  y o u  m u s t  n o t i f y  u s  
a s  s e t  f o r t h  i n  t h e  p a ra g ra p h  a b o v e .  

L IN E  O F  C R E D IT .   W e  w i l l  n o t i f y  y o u  o f  y o u r  c re d i t  l i n e  
w h e n  y o u r  A c c o un t  i s  a p p ro v e d .  W e  m a y  i n c re a s e  o r  
d e c re a s e  y o u r  c re d i t  l i n e  f r o m  t i m e  t o  t i m e .  I f  y o u  e x c ee d  
y o u r  c re d i t  l i n e ,  w e  m a y  f i n d  y o u  i n  d e fa u l t .  W e  m a y  
s u s p en d  y o u r  c re d i t  l i n e  o r  t a k e  o th e r  a c t i o n s  i n  t h e  e v e n t  
o f  s u c h  a  d e fa u l t .  

P R O M IS E  T O  P A Y .   Y o u  a g re e  t o  p a y  u s  i n  U .S .  D o l l a r s   
f o r  a l l  p u r c h a s e s  m a d e  i n c l u d i n g  a l l  a p p l i c a b l e  i n t e re s t  
c h a rg e s ,  f e e s  a n d  o th e r  c h a rge s  i n c u r re d  b y  y o u  o r  a n y  
o th e r  p e r s o n  y o u  a u th o r i z e  t o  u s e  y o u r  A c co u n t ,  e v e n  i f  
y o u  d o  n o t  n o t i f y  u s  t h a t  t h e y  a re  u s i n g  t h e  A c c o u n t .  I f  
y o u r  A c c o un t  i s  a  j o i n t  a c c o u n t ,  e a c h  o f  y o u  a g re e s  t o  b e  
i n d i v i d u a l l y  l i a b l e  f o r  t h e  e n t i r e  b a l a n c e  d u e  o n  y o u r  
A c c o un t .  W e  c a n  a c c e p t  l a t e  o r  p a r t i a l  p a y m e n ts  o r  
i n s t r u m e n ts  m a rk e d  p a i d  i n  f u l l  w i t h o u t  w a i v i n g  o r  l o s i n g  
a n y  o f  o u r  r i g h t s  u n d e r  t h i s  a g r e e m e n t .  

M O N T H L Y  B IL L IN G  S T AT E M EN T .   W e  w i l l  s e n d  y o u  a  
b i l l i n g  s t a t e m e n t  a f t e r  e a c h  m o n th l y  b i l l i n g   p e r i o d   i n  
w h i c h  y o u  h a ve  a  c re d i t  o r  b a l a n c e  i n  e x c e s s  o f  $ 1 .0 0 .    
T h e  b i l l i n g  s t a t e m e n t  w i l l  s h o w  a l l  p u r c h a s e s ,  i n t e re s t  
c h a rg e s ,  o t h e r  c h a rg e s  o r  f e e s  a n d  a l l  p a y m e n ts  o r  o t h e r  
c re d i t s  p o s te d  t o  y o u r  a c c o un t  f o r  t h a t  p e r i o d .  B i l l i n g  
s t a t e m e n ts  w i l l  a l s o  s h o w  y ou r  N e w  B a l a n c e ,  M i n i m u m  
P a y m e n t  D u e ,  a n d  P a y m en t  D u e  D a te .  

MONTHLY PAYMENT OPTIONS.  Y ou  m a y  p ay  t h e  e n t i r e  N e w  
B a l a n c e  s ho w n  o n  y o u r  b i l l i n g  s t a t e m e n t  a t  a n y  t i m e .  I f  
y o u  c h o o se  t o  p a y  a n y th i n g  l e s s  t h a n  t h e  e n t i r e  N e w  
B a l a n c e ,  t h e  a m o u n t  y o u  p a y  m a y  n o t  b e  l e s s  t h a n  t h e  
M i n i m u m  P a y m e n t  D u e .  A l l  p a y m e n ts  m u s t  b e  m a i l e d  o r  
d e l i v e re d  t o  C u ra c a o  o r  a t  t h e  a d d re s s  sh o w n  o n  yo u r  
m o n th l y  b i l l i n g  s t a t e m e n t .  P a y m e n t  w i l l  b e  c re d i t e d  a s  o f  
d a te  o f  r e c e i p t  i f  r e c e i v e d  b y  5 :0 0  P M  P S T ,  o t h e rw i s e  i t  
w i l l  b e  c re d i t e d  o n  t h e  n e x t  p ro c e s s i n g  d ay .  

F A IL U R E  T O  M A K E  T H E  M IN I M U M  P A Y M E N T .   I f  y o u  d o  
n o t  m a k e  a t  l e a s t  t h e  M i n i m u m  P a y me n t  D u e  b y  t h e  
P a y m e n t  D u e  Da te  e a c h  m o n th  y o u  w i l l  b e  c h a rg e d  a  l a t e  
f e e  a n d  m a y  b e  f o u n d  i n  d e fa u l t .  

PENALTY APR AND WHEN IT APPLIES.  F o r  n e w  t r a n s a c t i o n s ,  w e  
m a y  i n c re a s e  y o u r  A P R  to  t h e  P e n a l t y  A P R  i f  y o u  m a k e  a  
l a t e  p a y m e n t  o r  m a k e  a  p a y me n t  t h a t  i s  r e t u rn e d  o n  a n y  
C u ra c a o  a cc o u n t  o r  s u b - a c co u n t .  W e  w i l l  g i v e  y o u  a  
m i n i m u m  o f  4 5  d a y s  ad v a nc e  n o t i c e .  I f  w e  i n c re a s e  t h e  
A P R  fo r  e i t h e r  o f  t h e s e  r e a s o n s ,  t h e  P e n a l t y  A P R  w i l l  
r e m a i n  i n  e f f e c t  i n d e f i n i t e l y .  I f  y o u  b e c o me  m o re  t h a n  6 0  
d a y s  l a t e  o n  y o u r  a c c o u n t ,  t h e  P e n a l t y  A P R  w i l l  a p p l y  t o  
a l l  e x i s t i n g  b a l a n c e s  a s  we l l  a s  n e w  t r a n s a c t i o n s  o n  y o u r  
a c c o un t  a n d  w i l l  r e m a i n  i n  e f f e c t  f o r  e x i s t i n g  b a l a n c e s  
u n t i l  y o u  m a k e  s i x  c o n s ec u t i v e s  p e r i o d i c  p a y m e n t  o n  t i m e .   

C R E D IT  B A L A NC E S .   W e  w i l l  r e f u n d  a n y  c re d i t  b a l a n c e  
w i t h i n  7  b u s i n e s s  d a y s  f r o m  re c e i p t  o f  y o u r  w r i t t e n   
r e q u e s t .  I f  y o u  d o  n o t  r e q u e s t  a  r e f u n d ,  w e  w i l l  
a u to m a t i c a l l y  r e f u n d  a n y  c re d i t  b a l a n c e  i n  e x c e s s  o f  $ 1 .0 0  
a f t e r  9 0  d a y s  i f  y o u r  A c c o u n t  i s  i n a c t i v e .  

IN T E R E S T  C H A R GE S .  P e r i o d i c  i n t e re s t  o n  y o u r  A c c o u n t   
i s  f i g u re d  b y  m u l t i p l y i n g  t h e  a v e ra g e  d a i l y  b a l a n c e  d u r i n g  
t h e  b i l l i n g  p e r i o d  b y  t h e  a p p l i c a b l e  m o n th l y  p e r i o d i c  r a t e       
s e t  f o r t h  i n  t h e  P r i c i n g  I n f o rm a t i o n  T a b l e .  T h e  
c o r r e s p o n d i n g  a n nu a l  p e r c e n ta g e  r a t e  ( “A P R ” )  i s  a l s o  s e t  
f o r t h  i n  t h e  P r i c i n g  I n f o rm a t i o n  T a b l e ,  a n d  t h e  m o n th l y  
p e r i o d i c  r a t e  i s  e q u a l  t o  t h e  c o r re s p o n d i n g  A P R  d i v i d e d    
b y  1 2 .  W e  b e g i n  t o  i m p o s e  i n t e re s t  c h a rg e s ,  i f  a n y ,  f r o m  
t h e  d a te  t h a t  a  t r a n s a c t i o n  i s  a d d e d  t o  y o u r  d a i l y  b a l a n c e .  
T ra n s a c t i o n s  i n c l u d e  pu r c h a s es ,  i n t e re s t   c h a rg e s   a n d  
f e e s .  W e  c o n t i n u e  t o  i m p o s e  i n t e re s t  c h a rg e s  u n t i l  w e  
c re d i t  y o u r  A c c o u n t  w i t h  f u l l  p a y m e n t  o f  t h e  t o t a l  a m o u n t  
y o u  o w e  u s .  

A V E R A G E  D A I L Y  B A L A NC E .  F o r  e a c h  s u b - a c c o un t ,  t h e  
d a i l y  b a l a n c e  f o r  a n y  d a y  i s  e q u a l  t o  t h e  p re v i o u s  d a y ’ s  
b a l a n c e  p l u s  a ny  n e w  p u rc ha s e s ,  i n t e re s t  c h a rg e s  a n d   
f e e s  a n d  m i n u s  a n y  p a y m en ts  a n d  c re d i t s  m a d e  t h a t  d a y .   
A t  t h e  e n d  o f  t h e  b i l l i n g  p e r i o d ,  w e  w i l l  a d d  u p  a l l  t h e    
d a i l y  b a l a n c e s  a n d  t h e n  d i v i d e  t h a t  a m o u n t  b y  t h e  n u m b e r  
o f  d a y s  i n  t h e  b i l l i n g  p e r i o d  t o  a r r i v e  a t  y o u r  a v e ra g e    
d a i l y  b a l a n c e  f o r  t h e  p e r i o d .  

M IN IM U M  IN T E R E S T  C H A R G E . T h e  t o t a l  b a l a n c e  i s  s u b j e c t  
t o  a  m i n i m u m  i n t e re s t  c h a rg e  o f :  f o r  A Z  c u s to m e rs  $ 0 .5 0 ;  
f o r  C A  c u s to m e rs  $ 1 .5 0 ;  f o r  N V  c u s to m e rs  $ 2 .0 0 ,  f o r  e a c h  
p e r i o d  i n  w h i c h  a n  i n t e re s t  c h a rg e  w i l l  b e  a s s e s s ed .  

M IN IM U M  P A Y M E N T .   T h e  m i n i m u m  p a y m e n t  f o r  e a c h  
b i l l i n g  p e r i o d  w i l l  e q u a l  t h e  t o t a l  o f  ( 1 )  t h e  V a r i a b l e  
M i n i m u m  P a y m e n t  c a l c u l a t e d  b y  t h e  a p p l i c a b l e  p e r c e n ta g e  
o f  t h e  V a r i a b l e  N e w  B a l a n c e  s e t  f o r t h  i n  t h e  f o l l o w i n g  
t a b l e ;  p l u s  ( 2 )  t h e  a g g re g a te  o f  a n y  F i x e d  P ay m e n ts  du e    
i n  t h e  b i l l i n g  p e r i o d  p l u s  ( 3 )  a n y  p a s t  d u e  a m o u n t s  
a p p e a r i n g  o n  y o u r  s t a t e m e n t  p l u s  ( 4 )  a n y  l a t e  p a y m e n t   
f e e s  a n d  a n y  r e t u rn e d  p a y m e n t  f e e s  a p p e a r i n g  o n  y o u r  
s t a t e m e n t .  Y o u  c a n  a l w a y s  p a y  m o re  t h a n  t h e  r e q u i r e d  
m i n i m u m  p a y m e n t .  

V a r i a b l e  N e w  B a l a n c e  M o n th l y  P a y m e n t  

L e s s  t h a n  $ 2 0  1 0 0 %  o f  V a r i a b l e  N e w  B a l a n c e  

$ 2 0  -  $ 1 9 9  $ 2 0  

$ 2 0 0  -  $ 4 9 9  1 0 %  o f  V a r i a b l e  N e w  B a l a n c e  

$ 5 0 0  - $ 9 9 9  7 .5 %  o f  V a r i a b l e  N e w  B a l a n c e  

O v e r  $ 1 0 0 0  5 %  o f  V a r i a b l e  N e w  B a l a n c e   
 

I n  a d d i t i o n ,  y o u r  s t a t e m e n t  w i l l  i n c l u d e  a m o u n t s  d u e  f o r  
a n y  n o n - c re d i t  r e l a t e d  g o o d s  o r  s e r v i c e s  y o u  m a y  h a ve  
p u r c h a s ed  f r o m  o r  s u b s c r i b e d  t o  f r o m  o r  t h ro u g h  u s  ( f o r  
e x a m p l e ,  m o to r  c l u b  s e r v i c e s ,  m u s i c  s u b s c r i p t i o n     
s e r v i c e s ,  a n d  o th e r  n o n - c re d i t  r e l a t e d  s e r v i c e s  w i t h  o n e -
t i m e  o r  r e c u r r i n g  p a y m e n ts ) ,  a n d  t h o s e  p a y me n ts  w i l l  b e  
d u e  i n  f u l l .  

F IX E D  P A Y M E N TS .   Y o u  m a y  c h o o s e  t o  m a k e  pu r c h a s es   
o n  y o u r  A c c o un t  u s i n g  o n e  o f  o u r  f i x e d  p a y m e n t  o p t i o n s .  
T h e s e  o p t i o n s  i n c l u d e  ou r  R e g u l a r  A c c o u n t ,  o u r  Z e ro -
P e rc e n t  A c c o un t s ,  a n d  o th e r  p r o m o t i o n a l  a c c o u n t s  w e  ma y  
o f f e r .  W i t h  r e s p e c t  t o  t h o s e  p u r c h a s es ,  t h e  n u m b e r  a n d  
a m o u n t  o f  F i x e d  P a y m e n ts  w i l l  b e  s e t  a n d  d i s c l o s e d  t o    
y o u  a t  t h e  t i m e  o f  p u r c h a s e .  T h e  A P R  fo r  t h e  R e g u l a r  
A c c o un t  w i l l  b e  t h e  s a m e  a s  t h e  A P R  fo r  t h e  V a r i a b l e  
A c c o un t .  

A P P L IC A T IO N  O F  P A Y M E N T S .   P a y m e n ts  r e c e i v e d  w i l l  b e  
a p p l i e d  i n  o u r  s o l e  d i s c re t i o n ,  s u b j e c t  t o  a p p l i c a b l e  l a w .  

L A T E  P A Y M E N T  F E E .   W e  w i l l  a s s e ss  a  f e e  o f :  f o r  A Z  a n d  
C A  c u s to m e rs  $ 1 0 .0 0 ;  f o r  N V  c u s to m e rs  $ 2 5 .0 0 ,  f o r  e a c h  
b i l l i n g  p e r i o d  i n  w h i c h  y o u  f a i l  t o  m a k e  y o u r    m i n i m u m  
p a y m e n t  w i t h i n :  1 0  d a y s  f o r  A Z  a n d  C A  c us to m e rs ,  5  d a y s  
f o r  N V  c u s to m e rs ,  o f  t h e  d u e  d a te ,    p ro v i d e d  t h a t  i n  n o  
e v e n t  w i l l   t h e   l a t e  p a y m e n t  f e e  b e  g re a te r   t h a n  t h e  
a m o u n t  o f  t h e  r e q u i r e d  m i n i m u m  p e r i o d i c  p a y m e n t  d u e  
i m m e d i a te l y  p r i o r  t o  a s s e s s m e n t  o f  t h e  l a t e  p a y m e n t  f e e . .   

R E T U R NE D  P A Y M EN T  F E E .  F o r  A Z  c u s to m e r s  w e  w i l l  
a s s e ss  a  f e e  t o  y o u r  b a l a n c e  i n  t h e  a m o u n t  o f  t h e  g re a te r  
o f  ( 1 )  $ 1 0 .0 0  a n d  ( 2 )  t h e  a c tu a l  c h a rg e  w e  i n c u r  f r o m  t h e  
d e p o s i t o r y  i n s t i t u t i o n  f o r  t h e  r e t u rn  o f  t h e  u n p a i d  o r  
d i s h o n o re d  i n s t r u m e n t ,  u p  t o  $ 1 5 ;  f o r  C A  a n d  N V  
c u s to m e r s  w e  w i l l  a s s e s s  a  $ 1 5 .0 0  f e e ,  e a c h  t i m e  a  c h e c k  
o r  s i m i l a r  i n s t r u m e n t  i s  r e t u rn e d  u n p a i d  b y  y o u r  b a n k  f o r  
a n y  r e a s o n ,  i n c l u d i n g  i f  i t  c a n n o t  b e  p ro c e s s e d ,  
i n s u f f i c i e n t  f u n d s ,  c l o s e d  a c c o u n t s  o r   c a n c e l l e d  c h e c k ,  
p ro v i d e d  t h a t  i n  n o  e v e n t  w i l l  t h e   r e t u rn e d  p a y m e n t  f e e  b e  
g r e a te r  t h a n  t h e  a m o u n t  o f  t h e  r e q u i r e d  m i n i m u m  p e r i o d i c  
p a y m e n t  d u e  i m m e d i a te l y  p r i o r  t o  t h e  d a te  o n  w h i c h  t h e  
p a y m e n t  i s  r e t u rn e d  t o  u s .   W e  w i l l  a s s e s s  t h i s  f e e  a t  t h e  
t i m e  t h e  i n s t r u m e n t  i s  r e t u rn e d ,  e v e n  i f  i t  i s  p a i d  a f t e r  
r e s u b m i s s i o n .  

C O L L E CT IO N  C O S T S .  U p on  yo u r  d e fa u l t ,  w e  m a y  c h a rg e  
y o u  re a s o n a b l e  a t t o rn e y s ’  f e e s ,  c o l l e c t i o n  c o s t s  ( i n c l u d i n g  
e x p e ns e s  i n c u r re d  i n  r e a l i z i n g  o n  a  s e c u r i t y  i n t e re s t ) ,  a n d  
c o u r t  c o s t s  w h e re  p e rm i t t e d  b y  l a w  i n  t h e  s t a t e  w h e re  y o u  
r e s i d e .  U n l e s s  l i m i t e d  b y  l a w ,  r e a s o n a b l e  a t t o rn e y s '  f e e s  
w i l l  b e  c o n s i d e re d  t o  b e  3 5 %  o f  t h e  o u t s t a n d i n g  b a l a n c e   
o n  y o u r  A c c o un t  w h e n  i t  i s  r e f e r r e d  t o  a n  a t t o rn e y  f o r  
c o l l e c t i o n .  

DEFAULT.   U n l e s s  a p p l i c a b l e  l a w  p ro v i d e  o th e rw i s e ,  y o u  a re  
i n  d e fa u l t  i f  y o u  f a i l  t o  c o m p l y  w i t h    t h e  t e rm s  o f  t h i s  
A g re e m e n t ,  o r  I f  a n y  o n e  o f  t h e  f o l l o w i n g  e v e n t s  o c c u rs :  
( 1 ) y o u  d o  n o t  m a k e  t h e  r e q u i r e d  m i n i m u m  p a y m e n t  o n  t h e  
a c c o un t  b y  t h e  p a y m e n t  d u e  d a te ;  ( 2 )  y o u  p ro v i d e  u s  w i t h  
a n y  f a l s e  o r   m i s l e a d i n g  i n f o r m a t i o n  o r  s i g n a tu re s  o n  t h e  
c re d i t  a p p l i c a t i o n ,  s a l e s  t i c k e t s ,  o r    o t h e r  d o c u m e n ts  a n d  
i n s t r u m e n ts ;  ( 3 )  y o u  o r  s o m e o n e    e l s e  f i l e s  o n  y o u r  b e h a l f  
a  p e t i t i o n  u n d e r  t h e  f e d e ra l  B a n k ru p t c y  C o d e  o r  a n y  s t a t e  
i n s o l v e n c y  s t a t u t e ;  ( 4 )  w e  l e a r n  t h a t   y o u  a re  u n w i l l i n g  o r  
u n a b l e  t o  p e r f o rm  t h e   t e r m s  o r  c o n d i t i o n s  o f  t h i s  
A g re e m e n t ;  ( 5 )  w e  re c e i v e  i n f o rm a t i o n   f r o m  t h i r d  p a r t i e s ,  
i n c l u d i n g  c re d i t  r e p o r t i n g  a g e n c i e s ,  w h i c h  i n d i c a te  a  
s e r i o u s  d e l i n q u e nc y  o r  a  c ha rg e - o f f  a g a i n s t  y o u  w i t h  o t h e r  
c re d i t o r s ;  o r  ( 6 )  y o u  b e c o m e  t h e  s u b j e c t  o f  a t t a c h m e n t ,  
f o re c l o s u re ,  r e p o s s e s s i o n ,  l i e n ,  j u d g m e n t  o r  g a rn i s h m e n t  
p ro c e e d i n g s .  

C A N C E LL A T IO N .   Y o u  m a y  c a n c e l  y o u r  A c c o u n t  a t  a n y  
t i m e  b y  n o t i f y i n g  u s  i n  w r i t i n g  a n d  e i t h e r  r e t u rn i n g  t h e   
C a rd  t o  u s  o r  d e s t r o y i n g  i t  b y  c u t t i n g  i t  i n  h a l f .  Y o u  w i l l  
s t i l l  b e  r e s p o n s i b l e  f o r  p a y i n g  a n y  a m o un t  y o u  o w e  
a c c o rd i n g  t o  t h e  t e rm s  o f  t h i s  A g re e m e n t .  W e  m a y  c a n c e l  
o r  s u s p e n d  y o u r  A c c o u n t  a t  a n y  t i m e ;  w e  w i l l  i n f o rm  y o u  
w h e n  w e  d o  s o .  W e  m a y  d e c l a re  t h e  e n t i r e  b a l a n c e  d u e   
a n d  p a y a b l e  u p on  d e m a n d  i f  y o u  a re  f o u n d  t o  b e  i n  d e fa u l t  
o r  i n  t h e  e v e n t  o f  y o u r  d e a th .  

                  1        2            3        4    
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C R E D IT  IN V E S T IG A T IO N  A N D R E P O R T IN G .   Y o u  h e re b y  
a u th o r i z e  u s  t o  i n v e s t i g a te  a n d  v e r i f y  y o u r  c re d i t ,  
e m p l o y m e n t ,  i n c o m e  re c o rd s  a n d  c re d i t  r e f e re n c e s .   W e  
m a y  a l s o  r e p o r t  t o  c re d i t  r e p o r t i n g  a g e n c i e s  a n d  o th e r  
c re d i t o r s  y o u r  s t a t u s  a n d  p a y m e n t  h i s t o r y  o f  y o u r  A c c o u n t  
i n c l u d i n g  a n y  n eg a t i v e  c re d i t  i n f o rm a t i o n .  W h e n  y o u  a sk   
u s  t o  a d d  o r  d e l e t e  a n  a u th o r i z e d  u s e r ,  y o u  a u th o r i z e  u s    
t o  c o n d u c t  t h e  s a m e  c re d i t  I n v e s t i g a t i o n ,  v e r i f i c a t i o n  a n d  
r e p o r t i n g  a s  e x p l a i n e d  a b o v e  o n  t h e  a u th o r i z e d  u s e r ’ s  
i n f o rm a t i o n  s u p p l i e d .                                     

RECORDING TELEPHONE CALLS.  O u r  s u p e rv i s o r y  p e r s o n n e l  
m a y  l i s t e n  i n  o n  t e l e p h o n e  c o nv e rs a t i o n s  b e tw e e n  y o u  a n d  
o u r  r e p re s e n ta t i v e s  a n d /o r  w e  m a y  r e c o rd  s u c h  
c o n v e rs a t i o n s  f o r  q u a l i t y  c o n t r o l  a n d  t r a i n i n g  p u rp o s e s .  

C O N S E N T  T O  C O N T A C T .  Y o u  c o n s e n t  t o  b e  c o n ta c te d  
c o n c e rn i n g  y o u r  A c c ou n t  b y  u s  o r  a n y  o f  o u r  s u b s i d i a r i e s   
o r  a f f i l i a t e s ,  a n y o n e  a c t i n g  o n  o u r  b e h a l f  (w h e th e r  a  
C u ra c a o  a f f i l i a t e  o r  a  t h i r d  p a r t y ,  s u c h  a s  a  c o l l e c t i o n  
a g e n cy ) ,  o r  a n y o n e  w ho  h a s  a c q u i r e d  y o u r  A cc o u n t  f r o m  
u s .  T h i s  c o n s e n t  i s  i r r e v o c a b l e  a n d  e x te n d s  t o  c o n ta c t  b y  
a u to d i a l e d  o r  p re re c o rd e d  v o i c e  c a l l s  o r  t e x t  m e s s a g es  t o  
y o u r  r e s i d e n t i a l  t e l e p h o n e  a n d /o r  y o u r  c e l l  p h o n e ,    
w h e th e r  o r  n o t  y o u  a re  c h a rg e d  f o r  t h e  c a l l  o r  m e s s a g e  
u n d e r  y o u r  t e l e p h o n e  c a l l i n g  p l a n .  

C R E D IT  P U R C H A S E S  A N D A U T H O R I Z A T O N S .  S o m e  
p u rc h a s es  w i l l  r e q u i r e  p r i o r  a u th o r i z a t i o n  a n d  y o u  m a y  b e  
a s k e d  t o  s h o w  i d e n t i f i c a t i o n .  W e  m a y  a l s o  a s k  y o u  t o  
u p d a te  y o u r  p e r s o n a l  o r  e m p l o y m e n t  i n f o rm a t i o n  p r i o r  t o   
a n  a u th o r i z a t i o n .  W e  m a y  i n  s o m e  c a se s  b e  u na b l e  t o  
a p p ro v e  y o u r  r e q u e s t s ,  a s  i n  t h e  e v e n t  t h a t  o u r  s y s te m  i s  
d o w n  o r  i f  y o u r  c re d i t  r e f e re n c e s  p ro v i d e  ne g a t i v e  
i n f o rm a t i o n  a b o u t  y o u r  c re d i t  h i s t o r y .  W e  w i l l  n o t  b e  l i a b l e  
t o  y o u  i n  a n y  o f  t h e s e  ca s es .   T h e  C a rd  i s  o u r  p ro p e r t y   
a n d  y o u  m u s t  s u r re n d e r  i t  w h e n  a n y  o f  o u r  a g e n t s    
r e q u e s t s  i t .  

C H A N G E  O F  T ER M S  A N D  C ON D IT IO N S .   W e  m a y  c h a n g e  
t h e  r a t e s ,  f e e s  a n d  t e rm s  o f  t h i s  A g re e m e n t  f r o m  t i m e  t o  
t i m e  a s  p e rm i t t e d  b y  l a w .  T h e  c h an g e s  ma y  a dd  t o ,    
r e p l a c e  o r  r e m o v e  p ro v i s i o n s  o f  t h i s  A g r e e m e n t .  W e  w i l l  
g i v e  y o u  a d v a nc e  w r i t t e n  n o t i c e  o f  t h e  c h a n g e s  a n d  a    
r i g h t  t o  o p t  o u t  t o  t h e  e x te n t  r e q u i r e d  b y  l a w .  

C H A N G E  O F  A D D R ES S /C H A NG E  O F  E M P L O Y M E N T .   Y o u  
a g re e  t o  n o t i f y  u s  o f  a n y  c h a n ge  o f  a d d re s s  o r  w o rk  w i t h i n  
1 5  d a y s  o f  t h e  c h a n g e .  

A S S IG N M E N T  O R  T R A N S FE R O F  A C C O U N T .   W e  m a y   
s e l l ,  a s s i g n ,  o r  t r a n s fe r  y o u r  A c c o u n t  o r  a n y  p o r t i o n   
t h e re o f  o r  i n t e re s t  t h e re i n  w i t h o u t  p r i o r  n o t i c e  t o  y o u .  Y o u  
m a y  n o t  s e l l ,  a s s i g n  o r  t r a n s fe r  y o u r  A c c o u n t  w i t h o u t  
o b ta i n i n g  p r i o r  w r i t t e n  c o n s e n t  f r o m  u s .  

G O V E R N IN G  L A W .   T h e  l a w s  o f  t h e  S ta te  i n  w h i c h  t h e  
c u s to m e r  r e s i d e s  a n d  a p p l i c a b l e  f e d e ra l  l a w s  g o v e rn  t h i s  
A g re e m e n t .  I f  a n y  p a r t  o f  t h i s  A g re e m e n t  b e c o m es  
u n e n fo r c e a b l e ,  i t  w i l l  n o t  m a k e  a n y  o th e r  p a r t  
u n e n fo r c e a b l e .  

S E C U R IT Y  IN T E R E ST .   Y o u  g ra n t  u s  a n d  w e  re ta i n  a  
p u r c h a s e  m o n ey  s e c u r i t y  i n t e re s t  i n  t h e  i t e m s  y o u   
p u r c h a s e  u s i n g  y ou r  A c c ou n t  u n t i l  s u c h  m e rc h a n d i s e  i s  
p a i d  f o r  i n  f u l l .  W e  m a y  re p o s s e s s  m e rc h a n d i s e  w h i c h  h a s  
n o t  b e e n  f u l l y  p a i d  f o r  a s  p ro v i d e d  b y  l a w .  

A G R E E M E NT  T O  A RB IT R A TE  A N D  C L AS S  A C T IO N 
W A IV E R .  I n  c o n s i d e ra t i o n  f o r  o u r  e x te n d i n g  c re d i t  t o  y o u ,  
y o u  a g re e  t h a t  a n y  c l a i m ,  d i s p u te  o r  c o n t r o v e r s y  r e l a t i n g  
i n  a n y  w a y  t o  y o u r  c re d i t  r e l a t i o n s h i p  w i t h  u s  ( “C l a i m ” )  
s h a l l ,  a t  t h e  d e m a n d  o f  a n y  p a r t y ,  b e  r e s o l v e d  b y  
a rb i t r a t i o n  b e fo re  t h e  A m e r i c a n  A rb i t r a t i o n  A s s o c i a t i o n  
( “A A A ” )  u n d e r  i t s  C o n s u m e r  A rb i t r a t i o n  R u l e s  i n  e f f e c t  
w h e n  t h e  C l a i m  i s  f i l e d .  T h i s  m e a n s  t h a t  y o u  w i l l  n o t  b e  
a b l e  t o  h a v e  t h e  d i s p u te    s e t t l e d  b y  t r i a l  o r  b e fo re  a  j u r y  
o r  t o  p a r t i c i p a te  i n  a  c l a s s  a c t i o n  i n  c o u r t ,  a n d  o th e r  r i g h t s  
y o u  w o u l d  h a v e  i n  c o u r t ,  i n c l u d i n g  y o u r  r i g h t  t o  a p p e a l ,  
m a y  n o t  b e  a v a i l a b l e .  H o w ev e r ,  w e  w i l l  n o t  d e m a n d  
a rb i t r a t i o n  o f  a n y  C l a i m  y o u  p u r s u e  i n  s m a l l - c l a i m s  c o u r t .  
A n y  a rb i t r a t i o n  w i l l  t a k e  p l a c e  i n  t h e  c o u n t y  t h a t  i n c l u d e s  
t h e  m a i l i n g  a d d re s s  w e  h a v e  o n  f i l e  f o r  y o u  w h e n  t h e  C l a i m  
i s  f i l e d  o r  a t  a n y    o t h e r  m u tu a l l y  a c c e p ta b l e  l o c a t i o n .  
W h e re  t h e  a p p l i c a b l e  l a w  a l l o w s  i t ,  t h e  a w a rd  m a y  i n c l u d e  
a t t o rn e y s ’  f e e s  a n d  o th e r  e x p e n s es .  T h e  a w a rd ,  a t  a  
m i n i m u m ,  s h a l l  b e  a  r e a s o n e d  a w a rd .  E i t h e r  p a r t y  m a y  
a p p e a l  t h e  a w a rd  pu r s u a n t  t o  t h e  A A A ’ s  O p t i o n a l  A p pe l l a t e  
A rb i t r a t i o n  R u l e s .  T h e  a w a rd  s h a l l  n o t  b e  c o n s i d e re d  f i n a l  
u n t i l  t h e  t i m e  f o r  f i l i n g  t h e  n o t i c e  o f  a p p e a l  p u r s ua n t  t o  t h e  
A p p e l l a t e  R u l e s  h a s  e x p i r e d .  A f t e r  t h e  a w a rd  h a s  b e c o m e 
f i n a l ,  a n y  p a r t y  t o  t h e  a r b i t r a t i o n  m a y  e n te r  j u d g m e n t  u p o n  
t h e  a rb i t r a t i o n  a w a rd  i n  a n y  co u r t  h a v i n g  j u r i s d i c t i o n  o v e r  
t h e  a w a rd  a n d  m a y  h a v e  t h a t  j u d g m e n t  e n fo r c e d  b y  a n y  
c o u r t  h a v i n g  j u r i s d i c t i o n  o v e r  t h a t  j u d g m e n t .  

I f  y o u  a re  a  g u a ra n to r  o r  c o s i g n e r  fo r  th e  A c c o u n t ,  th e  
fo l lo w in g  n o t i c e  a p p l i e s  to  y o u .  

N O T IC E  T O  C O S IG N E R  (T R A D U C C IO N  E N  IN G L E S  S E  
R E Q U IE R E  P O R  L A  L E Y )  

You are being asked to guarantee this debt. Think  carefully before you do. If 
the borrower doesn’t pay the debt, you will have to. Be sure you can afford to 
pay if   you have to, and that you want to accept this responsibility. 

You may have to pay up to the full amount of the debt if the borrower does not 
pay. You may also have to pay late fees or collection costs, which increase this 
amount. The creditor can collect this debt from you without first trying to collect 
from the borrower. 

The creditor can use the same collection methods against you that can be 
used against the borrower, such as suing you, garnishing your wages, etc. If 
this debt is ever in default, that fact may become a part of your credit    record. 
This notice is not the contract that makes you liable for the debt. 

AVISO PARA EL FIADOR (SPANISH TRANSLATION REQUIRED BY LAW) 

Se le está pidiendo que garantice esta deuda. Piénselo  con cuidado antes de 
ponerse de acuerdo. Si la persona que ha pedido este préstamo no paga la 
deuda, usted tendrá que pagarla. Este seguro de que usted podrá   pagar si 
sea obligado a pagarla y de que usted desea aceptar la responsabilidad. 

Si la persona que ha pedido el préstamo no paga la  deuda, es posible que 
usted tenga que pagar la suma   total de la deuda, más los cargos por tardarse 
en el pago  o el costo de cobranza, lo cual aumenta el total de esta suma .El 
acreedor (financiero) puede cobrarle a usted sin, primeramente, tratar de 
cobrarle al deudor.  

Los mismos métodos de cobranza que pueden usarse contra el deudor, 
podrán usarse contra usted, tales como presentar una demanda en corte, 
quitar parte de su  sueldo, etc. Si alguna vez no se cumpla con la obligación 
de pagar esta deuda, se puede incluir esa información en la historia de crédito 
de usted. Este aviso no es el contrato mismo en que se le echa a usted la 
responsabilidad de la deuda. 

N O  A R B IT R A T O R  O R  C O U R T M A Y  O R D E R ,  P E R M IT  O R  
C E R T IF Y  A  C L A S S  A C T IO N ,  R E P R E S E N T A T IV E  A C T IO N ,  
P R IV A T E  A T T OR N E Y  G ENE R A L  L IT IG A T IO N  O R  
C O N S O L ID A T ED  A R B IT R A T IO N  IN  C O N N E C T IO N  W IT H  
T H IS  A G R E E M EN T .  N O  A R B IT R A T O R  OR  C O U R T  MA Y 
O R D E R  O R  P E R M IT  A  J O IN D E R  O F  P A R T IE S  O T H E R  
T H A N  A N Y  J O IN T  AP P L IC A NT  O R  O T H E R  A UT H O R IZ E D 
U S E R .  Y O U  W A IV E  T H E  R IG H T  T O  IN IT IA T E  O R  
P A R T IC IP A T E  IN  A  C L A S S  AC T IO N ,  R E P R E S E N TA T IV E  
A C T IO N ,  P R IV A T E  A T T O R N E Y G E N E R A L  L IT IG A T IO N  O R  
C O N S O L ID A T ED  A R B IT R A T IO N  R E L A T E D  T O  Y O U R  
C A R D  O R  A C C O U NT .   

T h i s  a rb i t r a t i o n  c l a u s e  s h a l l  n o t  a p p l y  t o  a n y  C l a i m s  a s  t o  
w h i c h  t h e  l i m i t a t i o n s  h e re i n  o n  c l a s s  a c t i o n s  o r  c l a s s -
a c t i o n  o r  c o n s o l i d a te d  a rb i t r a t i o n  a re  n o t  p e rm i t t e d  b y  
a p p l i c a b l e  l a w .  I f  a n y  p ro v i s i o n  o f  t h i s  a rb i t r a t i o n  c l a u s e  
s h o u l d  b e  f o u n d  i n v a l i d  o r  u n e n fo r c e a b l e ,  t h a t  
d e te rm i n a t i o n  s h a l l  n o t  a f f e c t  t h e  e n fo r c e a b i l i t y  o f  t h e  
r e m a i n i n g  p ro v i s i o n s .   

Y O U  M A Y  R E J EC T  T H IS  A RB IT R A T IO N  C L A U S E ,  B U T  
Y O U  M U S T  D O  S O  P R O M PT L Y.  I f  y o u  d o  n o t  w is h  to  b e  
b o u n d  by  th is  a rb i t ra t io n  c l a u s e ,  y o u  m u s t  n o t i f y  u s  
w i th in  6 0  d a y s  f ro m  to d a y  b y  m a i l in g  a  w r i t t e n  re q u e s t  
to :  A rb i t ra t io n  M a n a g e r ,  C u ra c a o  L e g a l  D e p a r tm e n t ,  
1 6 0 5  W .  O ly m p ic  B lv d . ,  S t e .  5 1 0 ,  L o s  A n g e le s ,  C A   
9 0 0 1 5 .  T h e  re qu e s t  m u s t  in c lu d e  y ou r  A c c o u n t  n u mb e r  
a n d  a  c le a r  s ta te m e n t  o f  y o u r  in te n t ,  s u c h  a s  “ I  r e j e c t  
th e  a rb i t ra t io n  c la u s e  i n  th e  C u ra c a o  C re d i t   
A g re e m e n t . "  

N O T IC E  

A N Y  H O L DE R  O F  T H IS  C O NSU M E R  C R E D IT  C ON T R A CT   
IS  S U B J E C T  T O  AL L  C L A IMS  A N D  D E F EN S E S  W H IC H   
T H E  D E B T O R  C O UL D  A S S E RT A G A IN S T  T H E  S E L L E R  O F  
T H E  G O O D S  O R  S E R V IC E S  O B T A IN E D  P U R S U A N T 
H E R E T O  O R  W IT H  TH E  P R OCE E D S  H E RE O F .  R E C O V ER Y  
H E R E U N DE R  B Y  T H E  D E B TO R  S H A L L  N O T  E X C EE D 
A M O U N T S  P A ID  B Y  T H E  D E B TO R  H E R E U N D ER .  

 

Y o u r  B i l l i n g  R i g h t s :   K e e p  T h i s  D o c u m en t  F o r  F u tu re  U s e  

T h i s  n o t i c e  t e l l s  y o u  a b o u t  y o u r  r i g h t s  a n d  o u r                                
r e s p o n s i b i l i t i e s  u n d e r  t h e  F a i r  C re d i t  B i l l i n g  A c t .  

W h a t  T o  D o  I f  Y o u  F i n d  A  M i s t a k e  O n  Y o u r  S ta te m e n t  

I f  y o u  t h i n k  t h e re  i s  a n  e r r o r  o n  y o u r  s t a t e m e n t ,  w r i t e  t o                                      
u s  a t :  Curacao, 1605 West Olympic Boulevard, Suite 700, Los Angeles, 
California 90015. Attention:  Customer Service. 

I n  y o u r  l e t t e r ,  g i v e  u s  t h e  f o l l o w i n g  i n f o rm a t i o n :  

• Account information:  Your name and account number. 

• Dollar amount:  The dollar amount of the suspected error. 

• Description of problem:  Describe what you believe is wrong and why  
you believe it is a mistake. 

You must contact us: 

• Within 60 days after the error appeared on your statement. 

• At least 3 business days before an automated payment is scheduled, if 
you want to stop payment on the amount you think is wrong. 

You must notify us of any potential errors in writing. You may call us, but if    
you do we are not required to investigate any potential errors and you may 
have to pay the amount in question. 

What Will Happen After We Receive Your Letter 

When we receive your letter, we must do two things: 
 

1. Within 30 days of receiving your letter, we must tell you that we    
received your letter. We will also tell you if we have already corrected   
the error. 

2. Within 90 days of receiving your letter, we must either correct the error   
or explain to you why we believe the bill is correct. While we investigate 
whether or not there has been an error: 

• We cannot try to collect the amount in question, or report you as 
delinquent on that amount. 

• The charge in question may remain on your statement, and we may 
continue to charge you interest on that amount. 

•  While you do not have to pay the amount in question, you are 
responsible for the remainder of your balance 

• We can apply any unpaid amount against your credit limit. 
 

After we finish our investigation, one of two things will happen: 

• If we made a mistake:  You will not have to pay the amount in 
question or any interest or other fees related to that amount. 

• If we do not believe there was a mistake:  You will have to pay the 
amount in question, along with applicable interest and fees.  We   
will send you a statement of the amount you owe and the date 
payment is due. We may then report you as delinquent if you do   
not pay the amount we think you owe. 

If you receive our explanation but still believe your bill is wrong, you must    
write to us within 10 days telling us that you still refuse to pay. If you do so,    
we cannot report you as delinquent without also reporting that you are 
questioning your bill. We must tell you the name of anyone to whom we 
reported you as delinquent, and we must let those organizations know when  
the matter has been settled between us. 

If we do not follow all of the rules above, you do not have to pay the first $50   
of the amount you question even if your bill is correct. 

Your Rights If You Are Dissatisfied With Your Credit Card Purchases 

If you are dissatisfied with the goods or services that you have purchased with 
your Card and you have tried in good faith to correct the problem with us, you 
may have the right not to pay the remaining amount due on the purchase. 

To use this right, all of the following must be true: 

1. The purchase must have been made in your home state or within 100 
miles of your current mailing address, and the purchase price must    
have been more than $50. [Note:  Neither of these are necessary if your 
purchase was based on an advertisement we mailed to you, or if we   
own the company that sold you the goods or services.] 

2. You must have used your Card for the purchase. 

3. You must not yet have fully paid for the purchase. 

If all of the criteria above are met and you are still dissatisfied with the 
purchase, contact us in writing at:  

 Curacao,  
 1605 West Olympic Boulevard, Suite 700 
Los Angeles, California 90015 
Attention:  Customer Service. 
 

While we investigate, the same rules apply to the disputed amount as 
discussed above. After we finish our investigation, we will tell you our    
decision. At that point, if we think you owe an amount and you do not pay, we 
may report you as delinquent. 
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FACTS 
WHAT DOES CURACAO DO WITH YOUR PERSONAL 
INFORMATION? 

Why? 

Financ ia l companies choose how they share your  personal  
informat ion.  Federal law gives consumers the r ight  to l im it  some but  
not a l l  shar ing.  Federal law also requires us to te l l  you how we 
col lec t,  share,  and protect your personal  information. Please read 
th is  not ice carefu l ly to unders tand what we do.  

What? 

The types of  personal  informat ion we col lec t and share depend on 
the products or services you have with us. This informat ion can 
include:  

 Social Security number 

 Income 

 Account balances 

 Payment history 

 Employment information 

 Credit history and credit scores 

How? 

Al l  f inancia l companies need to share customers’ personal  
informat ion to run their  everyday bus iness. In the sect ion below,  we 
l is t  the reasons f inanc ial  companies can share their  customers ’ 
personal  information,  the reasons Curacao chooses to share, and 
whether you can l im it  th is shar ing.  

 

 

Reasons we can share your personal information  
 

Does Curacao 
share? 

Can you l im it  
th is  shar ing?  

For our everyday business purposes— 
such as to process your transact ions,  mainta in your  
account(s) ,  respond to court  orders  and legal  
invest igat ions,  or  report to  credi t  bureaus  

Yes No 

For our marketing purposes— 
to of fer  our  products and services to you  

Yes No 

For joint  market ing with other f inancial 
companies 

Yes No 

For our aff i l iates’  everyday business purposes— 
informat ion about your  transact ions and 
exper iences  

Yes No 

For our aff i l iates’  everyday business purposes—  
informat ion about your  creditworth iness  

No We Don' t  Share  

For our aff i l iates to market  to you  No We Don' t  Share  

For nonaff i l iates to market  to you  No We Don' t  Share  

 

 

Questions? 
 

Call 866-410-1611. 
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Who we are  

Who is providing this 
notice? 

Adir  Internat ional ,  LLC dba Curacao  

What we do 

How does Curacao 
protect my personal 
information? 

To protect your  personal informat ion f rom unauthor ized access and 
use, we use secur i ty measures that  comply wi th federal  law.  These 
measures include computer safeguards and secured f i les  and 
bui ld ings.  

How does Curacao 
col lect  my personal  
information? 

We col lec t your personal  informat ion,  for  example,  when you:  

 apply/open an account 

 use your credit card 

 pay your bills 

 provide employment information 

 give us your contact information  

We also col lect  your  personal informat ion f rom others,  such as 
credi t  bureaus,  our  af f i l ia tes , and other companies.  

Why can't  I  l imit  al l  
sharing?  Federal law gives you the r ight  to l im it  only  

•  shar ing for  af f i l iates ’  everyday bus iness purposes  
• shar ing for  af f i l iates to market to you  
• shar ing for  nonaf f i l ia ted to market to you 

State laws and indiv idual  companies may g ive you addit ional  r ights  
to l im it  shar ing.   See below for  more on your r ights  under s tate law.  

Definit ions 

Affi l iates Companies re lated by common ownership or  control .  They can be 
f inanc ia l and nonf inancial  companies.  Our af f i l iates inc lude Curate l  
and Curacao Financia l .  

Nonaffi l iates Companies not re lated by common ownership or contro l.  They can 
be f inanc ia l and nonf inanc ial  companies.  Curacao does not  share 
wi th nonaf f i l iates  so they can market to you.  

Joint Marketing  A formal agreement between nonaf f i l ia ted f inanc ia l companies that  
together  market f inanc ial  products  or  services to you.  Curacao 
doesn' t  jo int ly  market.  

Other important information  

CA Residents :   W e wi l l  not  share your information with companies outs ide of  Adir  
In ternat ional ,  LLC dba Curacao,  except  for  our everyday bus iness purposes, for  market ing our 
products  and services to you, or wi th your consent.  

NV Residents :   Not ice provided pursuant  to state law.   To be p laced on our  in ternal Do Not 
Cal l  L ist ,  ca l l  866-410-1611.   I f  you would l ike more information about te lemarket ing 
pract ices, you may contact  us at  Adir  Internat ional,  LLC dba Curacao, 1605 W. Olympic Blvd. ,  
7th Floor,  Los Angeles, CA  90015.   For  more on th is  Nevada law, contact  Bureau of  
Consumer Protect ion, Of f ice of  the Nevada Attorney General ,  555 E. W ashington St . ,  Sui te 
3900,  Las Vegas,  NV 89101, telephone:  702 -486-3132,  email :   BCPINFO@ag.state.nv.us.  

Telephone communications:   Al l  te lephone communicat ions wi th us or  our  author ized agents 
may be monitored or recorded.  

 


