
Curacao  
Credit Card Disclosures / Notas Aclaratorias Sobre Tarjetas de Crédito 

 
 

Interest Rates and Interest Charges  / Tasas de interés y cargos por intereses 

Annual  Percentage  Rate  (APR)  
for  Purchases  

Tasa  Porcentual  Anual  (APR)  
para  Compras  

31.99% to  36.99% when you open Una tasa entre  31.99% a  36.99% 
your account, based on your creditworthiness. al abrir su cuenta basado en su historial de 

crédito. 

 
Penalty  APR  and  When  it  Applies  

 
Tasa APR de Penalización y Casos 
en  que  Se  Aplica  

39.99% 39.99% 
This APR may be applied to your account if you: Esta tasa de APR podrá aplicarse a su cuenta si usted: 

1) Make a late payment; 1) Realiza un pago atrasado; 

2) Make a payment that is returned; or 2) Realiza un pago que se devuelve; o 

3) Do either of the above on another account 3) Realiza cualquiera de las anteriores en otra 

that you have with us cuenta que usted tenga con nosotros. 

How Long Will the Penalty APR Apply?  If Por Cuanto Tiempo Se Aplicará la Tasa de 

your APR is increased for any of these reasons, Penalización? Si su tasa APR aumenta por alguna 

the Penalty APR will apply to new transactions de estas razones, la tasa APR de Penalización se 

indefinitely. If your account becomes more than aplicará a las nuevas transacciones de forma 

60 days past due, the Penalty APR will apply to indefinida. Si su cuenta se atrasa más de 60 días, 

all existing balances as well as new transactions las tasa APR de Penalización se aplicará a todos 

on your account and will remain in effect for los saldos existentes, así como a las nuevas 

existing balances until you make six consecutive transacciones en su cuenta, y seguirá vigente 

periodic payments on time para los saldos existentes hasta que realice seis 
pagos periódicos consecutivos a tiempo. 

 

Paying  Interest  
 

Pago  de  Intereses  

No Grace Period is Provided. We will begin          No se otorga período de gracia.  Comenzaremos 

charging interest on purchases and all other        a cobrar intereses sobre las compras y cualquier 

amounts charged to your account on the               otra cantidad que se cargue a su cuenta desde 
transaction date.                                                          la fecha de la transacción. 

Minimum  Interest  Charge  

Cobro  Mínimo  por  Intereses  

If you are charged interest, the charge will be Si se le cobran intereses, el cobro no será inferior 
no less than:  for AZ customers $0.50; for CA a: para clientes de AZ $0.50; para clientes de 
customers $1.50; for NV customers $2.00. CA $1.50; para clientes de NV $2.00. 

For  Credit  Card  Tips  from  the  Consumer  
Financial  Protection  Bureau  

Consejos  sobre  Tarjetas  de  Crédito  de  
la Oficina para la Protección Financiera 
del  Consumidor  

 

To learn more about factors to consider            Para obtener más información sobre los factores 
when applying for or using a credit card,          que debe considerar cuando solicite o use una 
visit the website of the Consumer Financial       tarjeta de crédito, visite el sitio web de la Oficina 
Protection Bureau at                                                para la Protección Financiera del Consumidor en 
http://www.consumerfinance.gov/learnmore      http://www.consumerfinance.gov/learnmore.  

 
 

Fees / Tarifas 

Annual  Fee  /  Cargo  o  Tarifa  Anual  For CA and NV customers:  $15;                    Para clientes de CA y NV, $15; 

for AZ customers:  None Para clientes de AZ: Ninguna 

;Ninguna  Transaction Fees / Tarifas por Transacción None Ninguna  

Penalty Fees / Tarifas y Penalidades 

• Late Payment • Pago atrasado 

 
• Returned Payment • Pago devuelto 

 
For AZ and CA customers, $10; Para clientes de AZ y CA, $10; 
for NV customers, $25 para clientes de NV, $25. 

 
$15 $15 

 

How We Will Calculate Your Balance: We use a method called "average 
daily balance (including new purchases)." 

 
Billing Rights: Information on your rights to dispute transactions and how to 
exercise those rights is provided in the Credit Card Terms and Conditions. 

 
Monthly Periodic Rate: The monthly periodic rate we use to calculate 
interest is a rate between 2.67% and 3.08%, and the corresponding annual 
percentage rate is stated in the table above. 

Como calculamos su saldo: Utilizamos un método llamado “saldo diario 
promedio” (incluyendo compras nuevas). 
 
Derechos sobre facturas: La información sobre sus derechos a impugnar 
transacciones y cómo ejercer estos derechos se proporciona en los 
términos y condiciones de las tarjetas de crédito. 
 
Tasa periódica mensual: La tasa periódica mensual que usamos para 
calcular el interés es una tasa entre 2.67 % y 3.08 % y la tasa porcentual 
anual correspondiente se indica en la tabla anterior. 
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Curacao  
Credit Card Disclosures (cont’d) 

 

Special Promotional Financing Offer Information 
At times, we may offer you special financing promotions for certain transactions 
("special promotions").  The terms of this Agreement apply to any special promo- 
tions.  However, any special promotional terms that are different from the terms 
in this Agreement will be explained in promotion advertising or other disclosures 
provided to you.  When you make a qualifying purchase under one of thesepro- 
motions, no interest will be assessed on the purchase if you make your monthly 
payments on time and pay the promotional balance in full within the applicable 
promotional period.  If you do not, interest will be assessed on the promotional 
balance from the date of the purchase.  Minimum or fixed monthly payments are 
required. Regular account terms apply to non-promotional purchases and, after 
promotion ends, to promotional purchases. Offers are subject to credit approval. 
These promotional offers may  not be available at all times for all purchases. 
Please see any special  promotion advertising or other disclosures provided to 
you for the full terms of any special promotion offered. 

 
Rates, fees, and terms may change: We have the right to change the rates, fees, 
and terms at any time, for any reason, in accordance with the Credit Card Terms 
and Conditions and applicable law. These reasons may be based on information 
in your credit report, such as your failure to make payments to another creditor 
when due, amounts owed to other creditors, the number of credit accounts 
outstanding, or the number of credit inquiries. These reasons may also include 
competitive or market-related factors. If we make a change for any of these 
reasons, you will receive advance notice and a right to opt out in accordance with 
applicable law. 

 
This information was accurate as of the date it was printed and is subject to change 
without notice. You should contact Curacao. 

 
APPROVAL AND CREDIT LIMIT TERMS: By accepting this Offer you are 
requesting a Curacao credit card account. You also certify that you are at least 
18 years of age. If you are under 21 years of age, we will require that you provide 
us additional information in compliance with the Credit CARD Act of 2009. 

 
Notice: If you accept or use an account, you do so subject to the terms of this 
Offer and the Credit Card Terms and Conditions, which will be provided to you 
("Agreement"). The Agreement and terms of your account are subject to change. 
Any changes that you make to the Application will have no effect. This Offer and 
any resulting account are subject to the law of the state in which you reside and 
federal law. You agree that: You will be responsible for and will pay all charges 
and fees incurred on any account granted according to the Agreement; all 
statements made and information provided by you are true; our company, its 
affiliates and service or marketing vendors may monitor and/or record any 
conversations with you; your account will only be used for personal, family or 
household purposes; we are authorized to verify all information you provide; we 
may use any email address provided to us to send information to you about this 
Offer and your account including information about the status of this Offer or your 
account; we may obtain consumer credit reports related to this request for credit 
and for updates, renewals, extensions of credit and review or collection of your 
account; we are authorized to furnish information about you and your account to 
consumer credit reporting agencies and others who help service your account. 
Upon request, we will tell you the name and address of each consumer credit 
reporting agency from which we obtained a consumer credit report about you. 

 
You request us to issue a Card bearing your account number to, and in the name 
of, the Applicant.  You have read the account information notices, disclosure of 
credit card terms, and other terms that accompanied the Application. You 
understand and agree to them. You further agree that this Application and all 
resulting agreements will be subject to federal law and the law of the state in which 
you reside. 

 
California Residents: Married applicants may apply for separate credit. 

 
By submitting an Application you understand that you are requesting a Curacao 
Credit Card that will have a credit limit that is subject to increase or decrease at 
our sole discretion. 

 
USA PATRIOT Act Notice: Federal law requires all financial institutions to 
obtain, verify and record information that identifies each person who opens an 
account, including your name, address, date of birth and other information that will 
allow us to verify your identity. 

Curacao  
Notas Aclaratorias de Tarjetas de Crédito (cont.) 

 

Información Sobre la Oferta Especial de Financiamiento Promocional   
En  ocasiones,  podemos  ofrecerle  promociones  especiales  de  financiamiento  para 
ciertas transacciones ("promociones especiales"). Los términos de este convenio se 
aplican a cualquier promoción especial. Sin embargo, cualquier de los términos de 
promociones especiales que sean diferentes de los términos de este convenio se 
explicarán en publicidad promocional u otras notas aclaratorias que se le   haya 
proporcionado a usted. Cuando realice una compra que califique para una de estas 
promociones, no se generará   interés en la compra si hace sus pagos mensuales a 
tiempo y paga el saldo promocional en su totalidad dentro del período promocional 
acordado. Si no lo hace, se agregará interés en el saldo promocional calculados a partir 
de la fecha de la compra. Se requieren pagos mensuales mínimos o fijos. Los términos 
de la cuenta regular se aplican a las compras no promocionales y, si la promoción termina,  
a  las  compras  promocionales.  Las  ofertas  están  sujetas  a  aprobación  de crédito. 
Estas ofertas promocionales pueden no estar disponibles en todo momento para todas las 
compras. Por favor, vea cualquier publicidad promocional especial u otras revelaciones   
proporcionadas   a  usted  para  los  términos  completos  de  cualquier promoción 
especial ofrecida. 
 
Las tasas, tarifas y términos pueden ser modificados: Tenemos derecho a cambiar las 
tasas, tarifas y términos en cualquier momento, por cualquier motivo, de acuerdo con los 
Términos y Condiciones de Tarjetas de Crédito y del derecho aplicable. Estos motivos 
se pueden basar en información de su informe de solvencia crediticia, tales como, no 
cumplir con los pagos a otro acreedor en la fecha de vencimiento, cantidades adeudadas 
a otros acreedores, la cantidad de cuentas de crédito pendientes o la cantidad de consultas 
de crédito. Estos motivos también pueden incluir factores relacionados con la competencia 
o el mercado. Si realizamos un cambio por cualquiera de estos motivos, usted recibirá 
un aviso con anticipación y tendrá derecho a excluirse de acuerdo con la ley vigente. 
 
Esta información es exacta a la fecha de su impresión y está sujeta a cambios sin previo 
aviso. Usted se debe de comunicar con Curacao. 
 
APROBACIÓN Y TÉRMINOS DE LÍMITE DE CRÉDITO: Mediante la aceptación de esta 
oferta usted solicita una cuenta de tarjeta de crédito de Curacao. También certifica que 
tiene al menos 18 años de edad. Si es menor de 21 años, le exigiremos que nos 
proporcione información adicional en cumplimiento de la Ley de Tarjetas de Crédito de 
2009 (Credit CARD Act). 
 
Aviso: Si usted acepta o usa una cuenta, lo hace sujeto a los términos de esta oferta 
y de  los Términos y Condiciones de la Tarjeta de Crédito, el cual se le entregará 
(“Contrato”). El Contrato y los términos de su cuenta están sujetos a cambios.  Ningún 
cambio que realice a la solicitud tendrá efecto. Esta oferta y cualquier cuenta que se 
genere estarán sujetas a las leyes del estado donde usted reside y a las leyes federales. 
Usted acepta lo siguiente: Será responsable por y pagará todos los cargos y comisiones 
incurridos por concepto de cualquier cuenta que se otorgue, de conformidad con el 
Contrato; todas las declaraciones que se realicen y toda la información que usted 
proporcione serán verdaderas; nuestra empresa sus afiliadas y proveedores de servicios 
y marketing pueden controlar y registrar cualquier conversación con usted; su cuenta 
solo será de uso personal, familiar o doméstico; tenemos autorización para verificar toda 
la información que proporcione; podemos usar cualquier dirección de correo electrónico 
que se nos entregue para enviarle información sobre esta oferta y su cuenta, lo que incluye 
información sobre el estado de esta oferta o de su cuenta; podemos obtener informes de 
solvencia crediticia de consumidores relacionados con esta solicitud de crédito y 
actualizaciones, renovaciones, extensiones de crédito y revisión o realización de cobros 
de su cuenta; tenemos autorización para proporcionar información sobre usted y su 
cuenta a organismos que facilitan información sobre consumidores y a otros que  ayudan  
a atender  su cuenta.  A solicitud  le informaremos  sobre  el nombre  y dirección de 
cada organismo que facilita información sobre consumidores que nos haya proporcionado 
un informe de solvencia crediticia de consumidores sobre usted. 
 
Usted nos solicita que emitamos una tarjeta con su número de cuenta y a nombre del 
solicitante, y en su nombre.  Usted ha leído los avisos de información sobre la cuenta, 
las notas aclaratorias sobre los términos de la tarjeta de crédito y otros términos que 
acompañan la solicitud. Usted los comprende y los acepta. Además acepta que esta 
solicitud y todos los contratos que se generen estarán sujetos a las leyes federales y las 
leyes del estado donde usted reside. 

Residentes de California: Solicitantes casados pueden solicitar créditos por separado. 

Mediante el envío de una solicitud usted comprende que está solicitando una tarjeta de 
crédito de Curacao que tendrá un límite de crédito que estará sujeto a aumento o 
disminución a nuestro exclusivo criterio. 
 
Aviso de la Ley Patriota de los EE. UU. (USA PATRIOT Act): La ley federal exige que 
todas las instituciones financieras obtengan, verifiquen y registren la información que 
identifica a cada persona que abre una cuenta, lo que incluye su nombre, dirección, 
fecha de nacimiento y otra información que nos permita verificar su identidad. 
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Curacao 
Account Holder Agreement (AZ, CA, NV)  

AGREEMENT TERMS.   To s impl i f y  the res t  o f  th is  document ,  the fo l l owing def in i t ions  wi l l  app ly  throughout :  “Agreement ”  
means  th is  Curacao Account  Holde r  Agreement ,  inc lud ing the Pr ic ing In fo rmat ion Tab le  prov ided to  you (which is  hereby  
incorpo rated in t o  and made a  pa r t  o f  t h is  Agreement ) .  "Card ”  means  one o r  more ca rds  that  we have issued wi th  your  
account  number .  "Account ”  means  you r  re ta i l  c red i t  card  mas ter  account  wi t h  Ad i r  In ternat i ona l ,  LLC dba Curacao,  
inc lud ing i t s  component  Easy  Pay ,  F lex  Pay ,  and Promo Pay  sub -accounts ,  each o f  wh ic h is  opened a t  t he same t ime 
you open your  Account .  “We” ,  “us ” ,  “ou r ”  and “Curacao”  mean Adi r  In ternat i ona l ,  LLC or  i t s  successor  in  in teres t  or  any  
subsequent  ho lde r  o r  ass ignee  o f  your  Account  and any  ba lances  a r is ing under  i t .  "You”  and “you r”  mean eac h and every  
person who uses  the Account  or  Card,  inc lud ing w i thout  l im i ta t ion account  ho lders ,  author ized users ,  co -app l icants  and 
co-s igners .  

SPANISH TRANSLATION.   We p rov ide Spanish t rans la t ions ,  ce r t i f ied  by  a  t h i rd -pa r ty  t rans la to r ,  o f  ce r ta i n  documents  
as  a  cou r tesy  to  our  Span i sh -speak ing cus tomers .  The Engl is h  vers i ons  o f  th is  Agreement  are  a lways  the l ega l l y  b ind ing 
vers ions .  I f  the  Spanish t rans la t ions  d i f fe r  f rom the Engl ish  ve rs ions ,  the Engl is h  vers ions  cont ro l .  

ACCEPTANCE OF AGREEMENT .   You are  respons ib le  for  a l l  amounts  owed on your  Account ;  you agree  to  repay  a l l  
amounts  owed on you r  Account  in  accordance wi th  th i s  Agreement .  Th is  Agreement  i s  e f fec t i ve  f rom the t ime any  account  
ho lder  or  author ized use r  uses  the Account  o r  Card,  ac t i v a tes  the Card,  or  takes  any  o the r  ac t ion wh ich ind icates  
acceptance o f  the Accoun t  or  Card.  P lease k eep t h is  Agreement  ( inc lud ing the Pr ic ing In fo rmat ion Tab le)  w i th  you r  
reco rds ,  a long wi th  any  changed Terms and Cond i t ions  or  Pr ic ing In format ion Tab le  that  may  be sent  to  you in  the fu ture .  
Each Card mus t  be s igned pr i or  to  i t s  use .  

CONSUMER ACCOUNT .   You may  use the Account  on ly  to  purchas e goods  and serv ices  f rom Curacao;  the Card is  not  a  
genera l -  purpose c red i t  card  l i ke  a  bank  c red i t  card  t hat  can be used a t  o the r  merchants .  You agree to  use  the Account  
on ly  fo r  persona l ,  fami ly  or  household  purposes  and a l l  t ransac t ions  wi l l  be  deemed to  be  for  pe rsona l ,  fami ly  o r  
household  pu rposes .  

AUTHORIZED USERS .   I f  you want  to  add an author i zed use r  to  you r  Account ,  p lease  b r ing h im o r  her  in t o  one o f  our  
s tores  o r  reques t  the add i t ion  by  wr i t ing  to  t he address  be low.  I f  you want  to  c ance l  the autho r ized use  o f  your  Account  
or  Card,  wr i te  to  us  a t  1605 Wes t  Olympi c  B lvd. ,  Su i te  700,  Los  Angeles ,  CA 90015,  A t tn :  Cus tomer  Serv ice;  or  ca l l  us  
a t  (877 )  CURACAO or  (877 )  287 -2226.  You ag ree to  a t tempt  to  re t r ieve the Card f rom the prev ious ly  autho r i zed user  and 
re tu rn  i t  to  us  a t  the address  ment ioned above .  

UNAUTHORIZED USE AND LIABILITY .   I f  your  Card i s  los t  or  s to len,  or  you be l i eve there  has  been an unautho r ized use  
o f  your  Card,  not i f y  us  immedia te ly  by  ca l l ing  (877 )  CURACAO or  (877)  287 -2226 or  by  wr i t ing  to  us  a t  the address  on  
your  month ly  s ta tement .  You agree t o  cooperate  wi th  us  in  mak ing a  reasonable  inves t igat i on o f  you r  c la im .  You may  be 
l iab le  for  unauthor ized cha rges  to  your  Account  pr i o r  to  not i f y ing us .  L iab i l i t y  fo r  unauthor iz ed charges  sha l l  not  exceed 
the lesser  o f  $50.00 o r  the  amount  obta ined by  the unauthor ized use r  befo re  you not i f ied  us  pursuant  to  th is  prov is ion.  
Unautho r ized use does  not  inc lude (1 )  any  use f rom which you rec e ive a  benef i t ,  o r  (2)  use by  any  person  to  whom you  
have g iven the Card o r  author i t y  to  use the Account ,  and you wi l l  be  l i ab le  for  a l l  use by  such pe rson or  pe rsons .  

LINE OF CREDIT .   We wi l l  no t i f y  you o f  your  c red i t  l im i t (s )  when we open you r  Account .  Whi le  you wi l l  have one g loba l  
c red i t  l im i t ,  d i f fe rent  l im i ts  may  app ly  to  each sub -ac count .  We may  inc rease o r  dec rease you r  c red i t  l im i t (s )  f rom t ime 
to  t ime.  I f  you exceed you r  c red i t  l im i t (s ) ,  we may  f i nd  you i n  defau l t .  We may  suspend your  c red i t  l i ne  or  take o the r  
ac t ions  in  the event  o f  suc h a  defau l t .  (See DEFAULT  be low. )  

PROMISE TO PAY .   You agree to  pay  us  in  U.S .  Do l la rs  for  a l l  purchases  made on your  Account  as  wel l  as  a l l  app l i cab le  
in teres t  charges ,  fees  and  o the r  cha rges  incur red by  you o r  any  o the r  person you autho r ize  to  use you r  Account ,  even i f  
you do not  not i f y  us  that  they  are  us ing the Account .  I f  your  Account  i s  a  jo in t  account ,  each o f  you  agrees  to  be 
ind iv idua l l y  l iab le  fo r  the ent i re  ba lance due on you r  Account .  We can accept  la te  or  par t i a l  payments  or  ins t ruments  
marked “pa id  i n  fu l l ”  w i thout  wa iv ing o r  los ing any  o f  our  r igh ts  under  th is  Agreemen t .  

MONTHLY BILLING STATEMENT .  We wi l l  send you a  b i l l i ng  s ta tement  a f t er  each month ly  b i l l i ng  per iod in  wh ich you  
have a  c red i t  o r  ba lance o f  more than $1.00.  The b i l l i ng  s ta tement  wi l l  show a l l  pu rchases ,  i n teres t  charges ,  o the r  
charges  o r  fees ,  and a l l  payments  o r  o ther  c red i t s  pos ted to  you r  Account  f or  that  per i od.  B i l l i ng  s ta tements  wi l l  a ls o  
show your  New Balance,  M in imum Payment  Due,  and Payme nt  Due Date .  

MONTHLY PAYMENT OPTIONS.   You may  pay  the ent i re  New Ba lanc e shown on your  b i l l i ng  s ta tement  a t  any  t ime.  I f  you 
choose to  pay  any th ing l ess  than the ent i re  New Balance,  the amount  you pay  may  not  be l ess  than the Min imum Payment  
Due.  A l l  payments  mus t  be mai led or  de l i v ered to  Cur acao a t  the address  shown on your  month ly  b i l l i ng  s ta tement .  
Payment  wi l l  be  c red i ted as  o f  the date  o f  rece ip t  i f  rece ived by  5 :00 PM Pac i f i c  T ime.  I f  rece ived a f ter  tha t  t ime,  i t  w i l l  
be  c red i ted on the nex t  p rocess ing da y .  

FAILURE TO MAKE THE MINIMUM PAYMENT .   I f  you do not  make a t  leas t  the Min imum Payment  Due by  the Payment  
Due Date  each month you wi l l  be  charged a  la t e  fee and may  be found i n  defau l t .  

                  1        2   
       3        4
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PENALTY APR AND WHEN IT APPLIES.   For  new t ransac t i ons ,  we  may  inc rease y ou r  APR to  the Penal ty  APR i f  you make a  
la te  payment  or  make a  payment  that  i s  re tu rned.  We w i l l  g ive  you a  min imum of  45 days  advance not ice  before  we  
inc rease the Penal ty  APR.  I f  we inc rease the APR for  e i t he r  o f  t hese reasons ,  the Penal ty  APR wi l l  remain  in  e f fec t  
indef i n i te ly .  I f  you become more t han 60 days  la te  on  your  account ,  the Penal ty  APR wi l l  app ly  to  a l l  ex is t ing  ba lances  
as  wel l  as  new t ransac t ions  on your  account  and w i l l  r emain  in  e f f ec t  fo r  ex is t ing  ba lances  unt i l  you make s ix  consecut ive  
per iod ic  payments  on t im e.  

CREDIT  BALANCES .   We wi l l  re fund any  c red i t  ba lance wi t h in  7  bus iness  days  f rom rece ip t  o f  your  wr i t ten reques t .  I f  
you do not  reques t  a  re fund,  we wi l l  au tomat ica l l y  re fund any  c red i t  ba lance in  excess  o f  $1.00 a f ter  90  days  i f  your  
Account  i s  inac t i ve .  

FIXED PAYMENTS.   You may  choose to  make pu rchases  on your  Account  us ing one o f  ou r  f i xed payment  sub -accounts .  
These sub -accounts  inc lude F lex  Pay ,  Promo Pay ,  and o ther  p romot iona l  sub -accounts  we may  o f fe r .  Wi th  respec t  to  
those pu rchases ,  the approx imate number  and do l la r  amount  o f  payments  wi l l  be  set  and d isc losed to  you a t  the t ime o f  
purchase.  The F lex  Pay  APR wi l l  be  the same as  the Easy  Pay  APR.  You may  conver t  any  F lex  Pay  payment  to  Easy  Pay 
a t  any  t ime by  ca l l i ng  us  a t  (877)  CURACAO o r  (877 )  287 -2226.  

0% INTEREST (PROMO PAY).   We may  f rom t ime to t ime o f fer  zero  percent  promot iona l  f inanc ing on se lec ted produc ts  
or  payment  terms  (e .g . ,  4 -6  months ) .  Ze ro  pe rcent  in teres t  pu rchases  wi l l  be  charged to  the Promo Pay  sub -account .  I f  
you pay  la t e  or  o the rw ise go in to  defau l t  on any  sub -account  befo re  t he Promo Pay  purch ase is  pa id  in  f u l l ,  in teres t  w i l l  
be  cha rged f rom the purchase date  a t  the ra te  app l i cab le  t o  your  Account  on that  dat e .  

INTEREST CHARGES .   Per iod ic  in te res t  on the F lex  Pay  and Easy  Pay  sub -accounts  i s  f igured by  mul t ip ly i ng  the average 
da i l y  ba lance fo r  each sub -account  du r ing the b i l l i ng  per i od by  the app l icab le  mon th ly  per i od ic  ra t e  set  fo r th  i n  the Pr ic ing 
In format i on Tab le .  The co r respon ding annual  percentage ra t e  ( “APR”)  i s  a lso  se t  fo r th  i n  the Pr ic i ng I n format ion Tab le ,  
and the month ly  pe r iod ic  ra te  i s  equa l  to  the co r responding APR d iv i ded by  12.   We beg in  to  impose in t eres t  charges ,  i f  
any ,  f rom the date  that  a  t ransac t i on is  adde d to  you r  da i l y  ba lance.  T rans ac t ions  inc lude pu rchases ,  in te res t  charges ,  
and fees .  We cont inue to  impose in te res t  cha rges  unt i l  we c red i t  you r  Account  w i th  fu l l  payment  o f  the to t a l  amount  you 
owe us .  

AVERAGE DAILY BALANCE .   For  each sub-account  (F lex  Pay ,  Promo Pay ,  Easy  Pay) ,  the da i l y  ba lance for  any  day  is  
equa l  to  t he prev ious  day ’ s  ba lance p lus  any  new pu rchases ,  in t eres t  charges ,  and f ees ;  and minus  any  payments  and 
c red i t s  made that  day .  A t  the end o f  the b i l l i ng  per io d,  we wi l l  add up a l l  the  da i l y  ba lances  for  each sub -account  and  
then d iv ide that  amount  by  the number  o f  days  in  the b i l l i ng  pe r iod to  ar r i ve  a t  your  ave rage da i l y  ba lance for  each sub -
account  fo r  the per i od.  

MINIMUM INTEREST CHARGE.   The to t a l  ba lance (exc lud ing any  ba lanc e in  the Promo Pay  sub -account )  i s  sub jec t  to  a  
min imum in te res t  charge o f :  fo r  AZ cus tomers  $0.50;  fo r  CA cus tomers  $1.50;  fo r  NV cus tomers  $2.00,  fo r  each per i od  
in  whic h an i n teres t  charge  wi l l  be  assess ed.  

MINIMUM PAYMENT .   The min imum payment  for  eac h b i l l i ng  pe r iod wi l l  equa l  the to ta l  o f  (1 )  the Easy  Pay  payment  
ca lcu la ted by  the app l icab le  pe rcentage o f  the Easy  Pay  New Balance set  fo r th  in  the f o l lowing tab le ;  p lus  (2)  the 
aggregate  o f  any  F lex  Pay  and Promo Pay  f i xed pa yments  due in  the b i l l i ng  per iod;  p l us  (3)  any  pas t  due amounts  
appear ing on your  s ta tement ;  p lus  (4)  any  la te  payment  fees  and any  re tu rned payment  fees  appear i ng on your  s ta tement .  
You can a lways  pay  more t han the requ i red min imum paymen t .  

Easy  Pay  

New Ba lanc e  Month ly  Payment  

Less  than $20  100% of  Easy  Pay  New Ba lance  

$20 -  $199  $20  

$200 -  $499  10% of  Easy  Pay  New Balance  

$500 -$999  7 .5% of  Easy  Pay  New Balance  

Over  $1000  5% of  Easy  Pay  New Balance  

In  add i t i on ,  you r  s ta tement  wi l l  inc l ude amounts  due for  any  goods  o r  serv ices  you may  have pu rchased f rom or  
subsc r ibed to  f rom o r  through us  ( f or  example ,  ant i -v i rus  serv ices ,  mus ic  subsc r ip t i on serv ices ,  and o the r  serv ices  wi th 
one - t ime o r  recur r ing payments ) ,  and those payments  wi l l  be  due in  fu l l .  

APPLICATION OF PAYMENTS.   Payments  rece ived wi l l  be  app l ied in  our  so le  d isc re t ion,  sub jec t  to  app l i cab le  la w.  

LATE PAYMENT FEE.   We wi l l  assess  la te  payment  f ees  o f :  fo r  AZ and CA cus tomers  $10.00;  fo r  NV cus tomers  $25.00,  
fo r  each b i l l i ng  pe r i od i n  which you  fa i l  to  make your  min imum payment  wi th in :  10 days  for  AZ  and CA cus tomers ,  5  days 
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fo r  NV cus tomers ,  o f  the due date ,  prov ided that  in  no event  wi l l  the  la te  payment  fee be g reater  than the amount  o f  the 
requ i red min imum per i od ic  payment  due immedia te ly  pr i o r  to  assessment  o f  the la te  payment  fe e.  

RETURNED PAYMENT FEE .   For  AZ cus tomers  we w i l l  assess  a  fee to  your  ba lance in  t he amount  o f  the greate r  o f  (1 )  
$10.00 and (2 )  the ac tua l  charge we incur  f rom the  depos i to ry  ins t i tu t ion  fo r  the re tu rn  o f  the unpa id  o r  d ishonored  
ins t rument ,  up to  $15;  fo r  CA and NV cus tomers  we  wi l l  assess  a  $15.00 fee each t ime a  check  or  s im i la r  ins t rument  i s  
re tu rned unpaid  by  your  bank  for  any  reason,  i nc lud ing i f  i t  cannot  be processed ,  insuf f i c ient  funds ,  c losed  accounts  or  
cance l led check ,  prov ided  that  in  no event  wi l l  the  re tu rned payment  fee be g reater  than t he amount  o f  the requ i red 
min imum per iod ic  payment  due immedia te ly  pr i o r  to  the date  on wh ich the payment  i s  re turned to  us .  We wi l l  assess th is  
fee a t  the t ime the ins t rument  i s  re tu rned,  even i f  i t  i s  pa id  a f te r  resubmiss ion.  

COLLECTION COSTS.   Upon you r  defau l t ,  we may  charge you reasonable  a t to rneys ’  fees ,  co l lec t ion cos ts  ( inc lud ing  
expenses  incu r red i n  rea l i z ing on a  secu r i t y  in te res t ) ,  and cour t  cos ts  where  permi t ted by  l aw in  the  s ta te  where you  
res ide.  Un less  l im i ted by  l aw,  reasonable  a t t o rneys '  fees  wi l l  be  cons idered  to  be 35% of  the outs tand ing ba lanc e on  
your  Account  when i t  i s  re f er red to  an a t t orney  for  co l lec t io n .  

DEFAULT.   Un less  app l icab le  law prov ides  o the rwise,  you are  in  defau l t  i f  you fa i l  to  comply  wi th  the  terms  o f  th is  
Agreement ,  or  i f  any  one o f  the fo l low ing events  occurs :  (1)  you do not  make the requ i red min imum payment  on the  
account  by  the payment  due date ;  (2)  you prov ide  us  wi th  any  fa lse  o r  mis lead ing in f ormat i on or  s ignatu res  on t he c red i t  
app l i ca t ion,  sa les  t i ckets ,  or  o the r  documents  and i ns t ruments ;  (3)  you or  someone e lse f i les  on  you r  beha l f  a  pet i t ion 
under  the fede ra l  Bankrup tcy  Code or  any  s ta te  ins o lvency  s ta tu te ;  (4 )  we l earn  that  you a re  unwi l l ing  or  unab le  to  
per f orm the terms  o r  cond i t ions  o f  th is  Ag reement ;  (5)  we rece ive i n format ion f rom th i rd  pa r t ies ,  inc lud ing c red i t  repor t i ng  
agenc ies ,  wh ich ind icate  a  ser ious  de l i nquency  or  a  charg e-of f  aga ins t  you wi th  o the r  c red i t ors ;  or  (6)  you become the  
sub jec t  o f  a t tachment ,  fo rec losure,  repossess ion,  l i en ,  judgment  o r  garn ishment  proceedings .  We may  dec lare  t he ent i re  
ba lance due and payab le  upon demand i f  you are  f ound to  be in  defau l t  o r  i n  the event  o f  your  dea th .  

EFFECT OF DEFAULT ON FINANCED SUBSCRIPT ION SERVICES AND SERVICE CONTRACTS /EXTENDED 
WARRANTIES .  I f  your  Account  goes  in to  defau l t  and that  defau l t  cont inues  for  30 days  or  more,  Curacao sha l l  have the  
r ight  to  cance l  any  subscr i p t ion s erv ice  or  se rv ice  cont rac t /ex tended war ranty  f inanced w i th  the Card and t o  co l lec t  any  
pro  ra t a  re f und for  t he unearned po r t ion o f  the subsc r ip t i on o r  serv ice  cont rac t /ex tended war ranty .  Curacao wi l l  re ta in  
any  por t ion  o f  th is  re fund  cons t i tu t ing  our  commiss ion and  wi l l  app ly  the remainder  o f  the re fund to  the outs tan d ing 
ba lance o f  your  Account ,  and,  i f  the  re f und exceeds  the outs tand ing ba lance ,  wi l l  c red i t  the excess  amount  to  you r  
Account .  

CANCELLATION.   You may  cance l  your  Account  a t  any  t ime by  not i f y ing us  in  wr i t i ng  and e i the r  re tu rn ing the Card to  
us  or  des t roy ing i t  by  cut t ing  i t  in  ha l f .  You wi l l  s t i l l  be  respons ib l e  for  pay ing any  amount  you owe accord ing to  the terms  
o f  th is  Agreement .  We may  canc e l  or  suspend you r  Account  a t  any  t ime;  we wi l l  i n form you when we do s o.  

CREDIT  INVESTIGATION AND REPORTING.   You he reby  autho r ize  us  to  inves t igate  and ver i f y  you r  c red i t ,  employment ,  
income records  and c red i t  re fe rences .  We may  repo r t  in format ion about  you r  ac count  to  c red i t  bureaus .  La te  payments ,  
m issed payments ,  o r  o t he r  defau l t s  on your  Account  may  be re f lec ted in  your  c red i t  repor t .  When  you ask  us  to  add an 
author ized use r ,  you autho r ize  us  to  conduc t  the same c red i t  I nves t igat i on,  ver i f i ca t ion and repor t i ng as  exp la i ned abov e  
on the author ized use r ’s  in format ion supp l i ed.  We may ,  in  our  d isc re t i on,  pu l l  a  "ha rd"  c red i t  repo r t ,  wh i ch may  a f fec t  
your  c red i t  score ,  (1)  when you app ly  to  open an Ac count ;  (2 )  when you seek  an inc rease i n  your  c red i t  l im i t  o r  to  go  
over  your  l im i t  fo r  a  d isc re te  purchase;  (3)  when  you reac t iva te  an Account  that  has  gone  dormant  ( i t  has  not  been used 
for  6  or  more months ) ;  or  (4)  when you r  Account  i s  in  defau l t  o r  i s  charged o f f .  We may  pu l l  a  "sof t "  c red i t  repo r t ,  wh ich  
does  not  a f fec t  your  c red i t  score ,  when we rev iew your  account  t o  determine  whether  your  c red i t  l im i t  and/or  A PR a re  
appropr i a te .  

RECORDING TELEPHONE CALLS.   Our  superv isory  pe rsonnel  may  l i s ten i n  on te l ephone conversat ions  between you and ou r  
rep resenta t ives  and/o r  we may  record such conversat ions  for  qua l i t y  cont ro l ,  t ra in ing and o ther  purpose s .  

CONSENT TO CONTACT.   You consent  to  be contac ted concern ing your  Account  by  us  or  any  o f  our  subs id iar i es  or  
a f f i l i a tes ,  anyone ac t ing on ou r  beha l f  (whethe r  a  Curacao a f f i l i a te  o r  a  th i rd  par ty ,  such as  a  co l lec t ion agency) ,  o r  
anyone who has  acqu i red your  Account  f rom us .  Th is  consent  i s  i r revocab le  and ex tends  to  contac t  by  autod ia l ed o r  
pre reco rded vo ic e ca l l s  o r  tex t  messages  to  you r  res ident i a l  te l ephone and/o r  y our  ce l l  phone,  whether  or  not  you are  
charged fo r  the ca l l  o r  message under  you r  te l ephon e  ca l l ing  p lan.  

CREDIT  PURCHASES AND AUTHORIZAT IONS.   Some pu rchases  wi l l  requ i re  pr io r  author iz a t ion  and you  may  be asked 
to  show i dent i f i ca t i on.  We may  a lso ask  you to  update  your  persona l  o r  employment  in fo rmat i on p r io r  to  an author iza t i on.  
We may  in  some cases  be unable  to  app rove you r  reques t ,  i f  fo r  example  our  sy s tem is  down or  i f  you r  c red i t  re fe rences  
prov ide negat ive  in f ormat i on about  your  c red i t  h is to ry .  We wi l l  no t  be l i ab le  to  you in  any  o f  these cases .  The Card is  
our  proper ty ,  and you mus t  sur render  i t  when any  o f  our  agents  reques ts  i t .  

ANNUAL FEE.  I f  you are  a  res ident  o f  Ca l i fo rn ia  or  Nevada,  we may ,  in  our  d i sc re t ion,  cha rge an annual  fee o f  up to  
$15 to  main ta in  you r  accoun t .  

CHANGE OF TERMS AND CONDIT IONS.   We may  change the ra tes ,  fees  and  terms  o f  th is  Agreement ,  wh ich inc l udes  
the Pr ic ing In fo rmat ion Tab le ,  f rom t ime to  t ime as  permi t ted by  law.  The changes  may  add to ,  modi fy ,  rep lace or  remov e 
prov is ions  o f  th is  Ag reement .  We w i l l  g iv e  you advance wr i t ten  not ice  o f  the changes  and a  r i ght  to  opt  out  to  the ex tent  
requ i red by  law.  
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CHANGE OF ADDRESS/CHANGE OF EMPLOYMENT.  You ag ree to  not i f y  us  o f  any  change o f  address  or  work  wi th i n  15  
days  o f  the change.  

ASSIGNMENT OR TRANSFER OF ACCOUNT.   We may  se l l ,  ass ign,  o r  t rans fer  your  Account  or  any  po r t i on  the reof  o r  
in teres t  there in  wi thout  p r io r  not ice  to  you.  You may  not  se l l ,  ass ign o r  t rans fer  your  Account  or  your  ob l igat ions 
thereunder  wi t hout  obta in i ng p r io r  wr i t ten consent  f rom u s .  

GOVERNING LAW.   The laws  o f  the S ta te  in  whic h you res ide and app l icab le  federa l  laws  gove rn t h is  Agreement .  I f  any 
par t  o f  th is  Agreement  bec omes  unenfo rceab le ,  i t  w i l l  no t  make any  o the r  pa r t  unenforceab l e .  

SECURITY INTEREST.   You grant  us  and we re ta i n  a  purchase money  secur i t y  in teres t  in  the i tems you purchase us ing 
your  Account  unt i l  such merchandise is  pa id  fo r  i n  fu l l .  We may  repossess  merchandise whic h has  not  been fu l l y  pa id  for  
as  prov ided by  law.  

AGREEMENT TO ARBITRATE AND CLASS ACTION WAIVER.  ( I f  you a re  a  “covered pe rson ”  under  the Mi l i ta ry  Lend ing  
Ac t  ( i .e . ,  an  ac t ive-duty  member  o f  the armed forces  or  a  dependent ) ,  you hav e the opt ion,  but  not  the ob l igat ion,  to  
arb i t ra t e  under  th is  a rb i t ra t ion prov is ion. )  In  cons ide ra t ion for  our  ex tend ing c red i t  to  you,  you ag ree tha t  any  c la im,  
d ispute  o r  cont rove rsy  re la t ing in  any  way  to  your  c red i t  re l a t ions h ip  wi t h  us  ( “Cla im” )  sha l l ,  a t  the demand of  any  pa r ty ,  
be reso lved by  arb i t ra t i on befo re  the Amer i can Arb i t ra t ion Assoc ia t ion ( “AAA”)  under  i t s  Consumer  Arb i t ra t ion Rules  in  
e f fec t  when the Cla im is  f i led ,  except  that  ne i the r  pa r ty  may  demand arb i t ra t ion o f  any  Cla im f i led  in  smal l  c la ims  cour t .  
Th is  ag reement  to  arb i t ra te  means  that  you wi l l  no t  be ab le  to  have the d ispute  set t led  by  t r i a l  (o the r  than smal l  c la ims  
cour t )  o r  before  a  j u ry  or  t o  par t i c i pate  in  a  c lass  ac t ion in  cour t ,  and o ther  r igh ts  you would  hav e in  cour t ,  i nc lud ing you r  
r igh t  to  appea l ,  may  not  be ava i lab le .  Any  arb i t ra t i on wi l l  take  p lace in  the count y  that  inc ludes  the mai l ing  address  we 
have on f i l e  fo r  you  when  the Cla im is  f i l ed  or  a t  any  o the r  mutua l l y  acceptab le  l ocat ion.  Where  the  app l icab le  l aw a l l ows  
i t ,  the  award may  i nc lude a t torneys ’  fees  and o the r  expenses .  The award,  a t  a  min imum,  sha l l  be a  reasoned award.  
E i ther  par ty  may  appeal  the award pursuant  to  the AAA’s  Opt iona l  Appel la t e  Arb i t ra t i on Rules .  The award  sha l l  not  be  
cons ide red f ina l  unt i l  t he  t ime for  f i l i ng  t he not ice  o f  appeal  pu rsuant  to  t he Appe l la te  Rules  has  exp i red.  A f ter  t he award 
has  become f ina l ,  any  pa r ty  to  the a rb i t ra t i on may  ente r  judgment  upon the  arb i t ra t i on award i n  any  cour t  hav ing  
ju r isd ic t i on ove r  the award  and may  have that  judgment  enfo rced by  any  cour t  hav ing ju r isd ic t ion ove r  that  judgment .  

NO ARBITRATOR OR COURT MAY ORDER,  PERMIT  OR CERTIFY A CLASS ACTION,  REPRESENTATIVE ACTION,  
PRIVATE ATTORNEY GENERAL LIT IGATION OR CONSOLIDATED ARBITRATION IN CONNECTION WITH THIS 
AGREEMENT.  NO ARBITRATOR OR COURT MAY ORDER OR PERMIT  A JOINDER OF PARTIES OT HER THAN ANY 
JOINT  APPLICANT OR OTHER AUTHORIZED USER.  YOU WAIVE THE RIGHT TO INIT IATE OR PARTICIPATE IN A 
CLASS ACTION,  REPRESENTATIVE ACTION,  PRIVATE ATTORNEY GENERAL LIT IGATION OR CONSOLIDATED 
ARBITRATION RELATED TO YOUR CARD OR ACCOUN T .  

Th is  arb i t ra t ion c lause sha l l  not  app ly  to  any  Cla ims  as  to  which the l im i ta t ions  here in  on c lass  ac t ions  or  c lass -ac t ion 
or  conso l idated arb i t ra t ion are  not  pe rmi t ted by  app l ic ab le  law.  I f  any  p rov is ion o f  th is  arb i t ra t i on c l ause shou ld  be f ound 
inva l id  o r  unenforc eab le ,  t hat  determinat ion sha l l  not  a f fec t  the enfo rceab i l i t y  o f  the remain ing p rov is ion s .  

YOU MAY REJECT THIS ARBITRATION CLAUSE,  BUT YOU MUST  

DO SO PROMPTLY.  I f  you do not  wish to  be bound  by th is  arbi t ra t ion c lause,  you must  not i fy  us wi th in  60 days 
from the date your  Account  opens by mai l ing a  wr i t ten re jec t ion not ice to :   Arbi t ra t ion Manager ,  Curacao Legal  
Department ,  1605 W.  Olympic Blvd. ,  S te .  510,  Los Angeles,  CA  90015.   The not i ce  must  include  your  Account  
number  and a c lear  sta tement  of  your  in ten t ,  such  as “ I  re j ec t  the arbi t rat ion c lause in  the Curacao Retai l  Credi t  
Card Terms and Condi t ion s."  

 

I f  you are a  guarantor  or  cosigner  for  the Account ,  the fo l lowing not ice appl ies to  you.  
 

NOTICE TO COSIGNER (TRADUCCION EN INGLES SE REQUIERE POR LA LEY)  
 

You are being asked to guarantee this debt. Think carefully before you do. If the borrower doesn’t pay the debt, you will have to. Be sure you can afford 
to pay if you have to, and that you want to accept this responsibility. 
You may have to pay up to the full amount of the debt if the borrower does not pay. You may also have to pay late fees or collection costs, which increase 
this amount.  
The creditor can collect this debt from you without first trying to collect from the borrower.  The creditor can use the same collection methods against you 
that can be used against the borrower, such as suing you, garnishing your wages, etc. If this debt is ever in default, that fact may become a part of your 
credit record. This notice is not the contract that makes you liable for the debt. 
 

AVISO PARA EL FIADOR (SPANISH TRANSLATION REQUIRED BY LAW) 
Se le está pidiendo que garantice esta deuda. Piénselo con cuidado antes de ponerse de acuerdo. Si la persona que ha pedido este préstamo no paga 
la deuda, usted tendrá que pagarla. Este seguro de que usted podrá pagar si sea obligado a pagarla y de que usted desea aceptar la responsabilidad. 
Si la persona que ha pedido el préstamo no paga la deuda, es posible que usted tenga que pagar la suma   total de la deuda, más los cargos por tardarse 
en el pago o el costo de cobranza, lo cual aumenta el total de esta suma. El acreedor (financiero) puede cobrarle a usted sin, primeramente, tratar de 
cobrarle al deudor.  
Los mismos métodos de cobranza que pueden usarse contra el deudor, podrán usarse contra usted, tales como presentar una demanda en corte, quitar 
parte de su sueldo, etc. Si alguna vez no se cumpla con la obligación de pagar esta deuda, se puede incluir esa información en la historia de crédito de 
usted. Este aviso no es el contrato mismo en que se le echa a usted la responsabilidad de la deuda. 
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NOTICE 

ANY HOLDER OF THIS CONSUMER CREDIT  CONTRACT IS  SUBJECT TO ALL CLAIMS AND DEFENSES WHICH THE 
DEBTOR COULD ASSERT AGAINST THE SELLER OF THE GOODS OR SERVICES OBTAINED PURSUANT HERETO OR 
WITH THE PROCEEDS HEREOF.  RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED AMOUNTS PAID BY  
THE DEBTOR HEREUNDER .  

Your Billing Rights:  Keep this Document for Future Use 

This notice tells you about your rights and our responsibilities under the Fair Credit Billing Act.   

What To Do If You Find A Mistake On Your Statement. 

If you think there is an error on your statement, write to us at: 
Curacao, 
1605 West Olympic Blvd., Suite 700, Los Angeles, CA 90015. 
Attention:  Customer Service.   

In your letter, give us the following information: 

• Account information:  Your name and account number. 

• Dollar amount:  The dollar amount of the suspected error. 

• Description of problem:  If you think there is an error on your bill, describe what you believe is wrong and why  you believe it is a mistake. 

You must contact us: 

• Within 60 days after the error appeared on your statement. 

• At least 3 business days before an automated payment is scheduled, if you want to stop payment on the amount you think is wrong. 

You must notify us of any potential errors in writing. You may call us, but if you do we are not required to investigate any potential errors and you may 

have to pay the amount in question. 

What Will Happen After We Receive Your Letter 

When we receive your letter, we must do two things: 

1. Within 30 days of receiving your letter, we must tell you that we received your letter. We will also tell you if we have already corrected the error. 

2. Within 90 days of receiving your letter, we must either correct the error   or explain to you why we believe the bill is correct. 

While we investigate whether or not there has been an error: 

• We cannot try to collect the amount in question, or report you as delinquent on that amount. 

• The charge in question may remain on your statement, and we may continue to charge you interest on that amount. 

• While you do not have to pay the amount in question, you are responsible for the remainder of your balance 

• We can apply any unpaid amount against your credit limit. 

After we finish our investigation, one of two things will happen: 

• If we made a mistake:  You will not have to pay the amount in question or any interest or other fees related to that amount. 

• If we do not believe there was a mistake:  You will have to pay the amount in question, along with applicable interest and fees. We will 

send you a statement of the amount you owe and the date payment is due. We may then report you as delinquent if you do not pay the 

amount we think you owe. 

If you receive our explanation but still believe your bill is wrong, you must write to us within 10 days telling us that you still refuse to pay. If you do so, we 
cannot report you as delinquent without also reporting that you are questioning your bill. We must tell you the name of anyone to whom we reported you 
as delinquent, and we must let those organizations know when the matter has been settled between us. 

Your Rights If You Are Dissatisfied With Your Credit Card Purchases 

If you are dissatisfied with the goods or services that you have purchased with your Card and you have tried in good faith to correct the problem with us, 
you may have the right not to pay the remaining amount due on the purchase. 

To use this right, all of the following must be true: 

1. The purchase must have been made in your home state or within 100 miles of your current mailing address, and the purchase price must have 

been more than $50. [Note: Neither of these are necessary if your purchase was based on an advertisement we mailed to you, or if we own the 

company that sold you the goods or services.] 

2. You must have used your Card for the purchase. 

3. You must not yet have fully paid for the purchase. 

If all of the criteria above are met and you are still dissatisfied with the purchase, contact us in writing at:  
Curacao, 

1605 West Olympic Boulevard, Suite 700, Los Angeles, California 90015. 

Attention:  Customer Service. 
 
While we investigate, the same rules apply to the disputed amount as discussed above. After we finish our investigation, we will tell you our decision. At 
that point, if we think you owe an amount and you do not pay, we may report you as delinquent. 
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WHAT DOES CURACAO DO WITH YOUR PERSONAL INFORMATION?
¿QUÉ HACE CURACAO CON SU INFORMACIÓN PERSONAL?  

 

Financial companies choose how they share your personal information. Federal law gives consumers the right to limit some 
but not all sharing. Federal law also requires us to tell you how we collect, share, and protect your personal information. 
Please read this notice carefully to understand what we do.
Las instituciones financieras seleccionan la manera en que comparten su información personal. La ley federal otorga a los 
consumidores el derecho a limitar alguna, pero no toda la información que se puede compartir. Además, la ley nos requiere 
que divulguemos cómo recopilamos, compartimos y protegemos su información personal. Por favor, lea con detenimiento 
esta notificación para que conozca lo que hacemos.   

Social  Secur i ty number 
Income 
Account balances 
Payment history 
Employment informat ion 
Credi t  h istory and credi t  scores 

•
•
•
•
•
•

The types of personal information we collect and share depend on the products or services you have with us. This 
information can include: 
El tipo de información personal que recopilamos y compartimos varía según el producto o servicio que usted mantiene 
con nosotros. Esta información puede incluir:  

All financial companies need to share customers’ personal information to run their everyday business. In the section below, 
we list the reasons financial companies can share their customers’ personal information, the reasons Curacao chooses to 
share, and whether you can limit this sharing.
Todas las instituciones financieras necesitan compartir información personal de sus clientes para llevar a cabo sus operaciones 
diarias. A continuación, detallamos las prácticas por las cuales las instituciones financieras pueden compartir la información 
personal de sus clientes; las prácticas bajo las cuales Curacao comparte; y si usted podría limitar el que se comparta.   

How?

¿Cómo?

What?

¿Qué?

Why?

¿Por qué?

To limit direct
marketing
contact
Para limitar el
contacto de
mercadeo
directo

To limit our
sharing

Para limitar la
informacion que
se comparte

Call 866-410-1611
Please note: Direct marketing is email, postal mail and telephone marketing. Your telephone and postal mail opt-our 
choices Will last for five years, subject to applicable law. Even if you limit direct marketing, we may still contact you to 
service your account or as otherwise allowed by law.
Llame al 866-410-1611
Tenga en cuenta: El mercadeo directo es el mercadeo por correo electrónico, correo postal y teléfono. Sus elecciones de 
teléfono y correo postal tendrán una duración de 5 años, sujeto a la ley aplicable. Incluso si limita el mercadeo directo, aun 
podemos comunicarnos con usted para atender su cuenta o según lo permita la ley. 

Call 866-410-1611
Please note: If you are a new customer, we can begin sharing your information 45 days from date we sent this notice. When 
you are no longer our customer, we continue to share your information as described in this notice.  However, you can 
contact us at any time to limit our sharing.
Llame al 866-410-1611
Tenga en cuenta: si es un cliente nuevo, podemos comenzar a compartir su información 45 días después de la fecha en 
que enviamos este aviso. Cuando ya no sea nuestro cliente, continuaremos compartiendo su información como se describe 
en este aviso. Sin embargo, puede comunicarse con nosotros en cualquier momento para limitar nuestro compartir.

Call 866-410-1611. Questions? Llámenos al 866-410-1611.¿ Preguntas?

Número de Seguro Social 
Ingreso
Balance de Cuentas
Historial de Pagos 
Información de Empleo
Historial de crédito y capacidad crediticia   

•
•
•
•
•
•

Can you limit 
this sharing?

¿Puede usted limitar 
que se comparta?  

Does Curacao
share?

¿Curacao
comparte? 

Reasons we can share your personal information

Prácticas bajo las cuales compartimossu información personal

Yes No

Yes Yes

For our everyday business purposes— such as to process your transactions, maintain 
your account(s), respond to court orders and legal investigations, or report to credit bureaus
Para propósitos de nuestras operaciones diarias— tales como procesar sus 
transacciones, mantener su(s) cuenta(s),responder a órdenes de tribunales e 
investigaciones legales o para reportar a las agencias de crédito al consumidor 
For our marketing purposes— to offer our products and services to you
Para nuestros propósitos de mercadeo— para ofrecerle nuestros productos y servicios
For joint marketing with other f inancial  companies
Para propósitos de mercadeo conjunto con otras instituciones financieras  
For our aff i l iates’ everyday business purposes— information about your 
transactions and experiences
Para propósitos de las operaciones diarias de nuestras afi l iadas—
información sobre sus transacciones y experiencias
For our aff i l iates’ everyday business purposes— informat ion about your 
credi tworthiness
Para propósitos de las operaciones diarias de nuestras afi l iadas—
información sobre su capacidad credi t ic ia
For our aff i l iates to market to you
Para propósitos de mercadeo de nuestras afi l iadas a usted
For nonaffi l iates to market to you
Para propósitos de mercadeo de no afi l iadas a usted

Si No

Si No
Yes No

Si No

Yes No
Si No

Yes No

SiSi

Yes Yes
SiSi

Yes Yes
SiSi
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Who is providing this notice?
¿Quién provee esta notificación? Adir  Internat ional ,  LLC dba Curacao 

How does Curacao protect my 
personal information?
¿Cómo Curacao protege mi 
información personal?  

To protect your personal information from 
unauthorized access and use, we use security 
measures that comply with federal law. These 
measures include computer safeguards and 
secured files and buildings.

 

How does Curacao collect my 
personal information?

¿Cómo Curacao recopila mi 
información personal?  

Why can't I limit all sharing?

¿Por qué no puedo limitar que se 
comparta toda la información?

Federal law gives you the right to limit 
some but not all sharing related to: 
• sharing for affiliates’ everyday business 
   purposes
• sharing for affiliates to market to you
• sharing for nonaffiliated to market to you 
State laws and individual companies may 
give you additional rights to limit sharing. 
See Other Important Information section for 
your rights under state law.

Affiliates
Afiliadas

Companies related by common ownership or 
control. They can be financial and nonfinancial 
companies. Our affiliates include Entri, Adir 
Financial and Curacao Financial.  

Nonaffiliates
No Afiliadas

Companies not related by common ownership 
or control. They can be financial and 
nonfinancial companies. Curacao does not 
share with nonaffiliates so they can market 
to you.  

Joint Marketing
Mercadeo Conjunto 

Un contrato formal entre una compañía no 
afiliada con la que en conjunto mercadeamos 
productos o servicios financieros para usted. 
Curacao no mercadea de forma conjunta.

 
 

 

Other important information —  Otra informacion importante

Definit ions —  Definiciones

What we do —  Qué hacemos

Who we are —  Quienes somos
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CA Residents: We will not share your information with companies 
outside of Adir International, LLC dba Curacao, except for our 
everyday business purposes, for marketing our products and 
services to you, or with your consent. 
NV Residents: Notice provided pursuant to state law. To be 
placed on our internal Do Not Call List, call 866-410-1611.  If you 
would like more information about telemarketing practices, you 
may contact us at Adir International, LLC dba Curacao, 1605 
W. Olympic Blvd., 7th Floor, Los Angeles, CA  90015.  For more 
on this Nevada law, contact Bureau of Consumer Protection, 
Office of the Nevada Attorney General, 555 E. Washington St., 
Suite 3900, Las Vegas, NV 89101, telephone:  702-486-3132, 
email:  BCPINFO@ag.state.nv.us. 
Telephone communications:  All telephone communications 
with us or our authorized agents may be monitored or recorded.   

Nosotros recopi lamos su información 
personal  cuando usted, por ejemplo:
• sol ic i ta/abre una cuenta
• ut i l iza su tar jeta de crédi to
• paga sus cuentas
• proporciona información de empleo
• provee su información de contacto   
Además, recopilamos su información 
personal de otras entidades como las 
agencias de crédito al consumidor, nuestras 
afil iadas y otras instituciones.

We col lect  your personal  informat ion,  
for  example,  when you:
• apply/open an account
• use your credi t  card
• pay your bi l ls
• provide employment informat ion
• give us your contact  informat ion
We also collect your personal information 
from others, such as credit bureaus, our 
affiliates, and other companies.

La ley federal le otorga el derecho a limitar algunos 
pero no todo lo relacionado a:
• compartir entre afiliadas para propósitos de 
   operaciones diarias
• compartir entre afiliadas el uso de su 
   información para propósitos de mercadeo
• compartir con no afiliadas para propósitos 
   de mercadeo
Leyes estatales o compañías individuales podrían 
ofrecerle derechos adicionales para limitar el compartir 
información. Vea la sección Otra Información importante 
para conocer sus derechos según la ley estatal.

Instituciones controladas o relacionadas por un 
dueño común. Estas pueden ser instituciones 
financieras o no financieras. Nuestras afiliadas 
incluyen Entri, Adir Financial y Curacao Financial.

Instituciones no controladas o no relacionadas por 
un dueño común. Estas pueden ser instituciones 
financieras o no financieras.  Curacao no comparte 
información con instituciones no afiliadas para 
que estas no puedan mercadearle a usted.

A formal agreement between nonaffiliated 
financial companies that together market 
financial products or services to you. 
Curacao doesn't jointly market.

Residentes de CA: No compartiremos su información con 
instituciones afuera de Adir International, LLC dba Curacao, excepto 
para nuestros propósitos de operaciones diarias, para mercadear 
nuestros productos y servicios a usted, o con su consentimiento.
Residentes de NV: Notificación proporcionada de acuerdo con la 
ley estatal. Para ser incluido en nuestra Lista de No Llamar interna, 
llámenos al 866-410-1611. Si desea obtener más información acerca 
de las prácticas de ventas por telefono, puede ponerse en contacto 
con nosotros a Adir International, LLC dba Curacao, 1605 W. Olympic 
Blvd., 7th Floor, Los Angeles, CA 90015. Para más información sobre 
esta ley de Nevada, póngase en contacto con la Oficina de Protección 
al Consumidor, Oficina del Procurador General de Nevada, 555 E. 
Washington St., Suite 3900, Las Vegas, NV 89101, 
teléfono: 702-486-3132, email: BCPINFO@ag.state.nv.us.
Las comunicaciones telefónicas: Todas las comunicaciones 
telefónicas con nosotros o nuestros agentes autorizados pueden 
ser supervisadas o grabadas.

Para proteger su información personal contra 
acceso y uso no autorizado, nosotros utilizamos 
medidas de seguridad que cumplen con la ley 
federal. Estas medidas incluyen el restringir 
acceso a computadoras, archivos y edificios. 


